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Acknowledgement of Country
Centacare NENW acknowledges the Australian Aboriginal and Torres Strait Islander peoples of 
this nation. We acknowledge the traditional custodians of the Wainwan, Kamilaroi, Nganyaywana, 
Gumbainggir and Ngarabal lands on which our organisation is located and where we conduct our 
business. We pay our respects to ancestors and Elders, past and present. Centacare NENW is 
committed to honouring Australian Aboriginal and Torres Strait Islander peoples’ unique cultural and 
spiritual relationships to the land, waters and seas and their rich contribution to society.



Centacare NENW is a quality accredited organisation which 
has met the relevant Standards of the Health and Community 
Service Standards, the National Standards for Mental Health  
Services (NSMHS) and the NSW Disability Services Standards (NSW 
DSS).
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Our Mission and Values
Mission:

Vision:

Values:
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This year I am pleased to see the Centacare New England North West team grow as the social services 
agency of the Diocese of Armidale. Centacare, while striving to achieve excellence in service provision, holds 
itself committed to the continuous observance of the following truth: that each person requiring Centacare’s 
services has inestimable worth in their own right and is to be treated with the respect due to their dignity as 
a human person created in the image of God and that their spiritual and social needs as well as their physical 
and mental needs are to be respected and cared for.

In their service of the most vulnerable and disadvantaged among us, the Centacare New England North West 
team epitomises the foundations of Catholic Social Teachings – The common good, human dignity, solidarity 
and subsidiarity. These values underscore the skills and talents this team offers to the community each time 
they offer support, care and compassion to the individuals, couples and families who require them. They 
have helped build Centacare New England North West’s reputation as a leading mental health and wellbeing 
organisation across our Diocese.

1 Peter 4:10
Each of you should use whatever gift you have received to serve others, 

as faithful stewards of God’s grace in its various forms.

The Diocese of Armidale and myself, as its Bishop, continue to be proud of the work and performance of 
Centacare New England North West. Congratulations and thanks are due to the staff, executive and board for 
another strong year. 

In Christ our Lord,
 

Bishop’s Message
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Our ATAPS and FRRP teams 
came together in Glen Innes 

after a teen suicide in the 
community. ATAPS provided 

much needed counselling 
and FRRP went into the local 

schools to help the kids.

RPRP helped 387 
parents through 
education and 

mentoring during 
the year.

headspace Tamworth won 
the Tamworth Chamber of 
Commerce Excellence in 

Customer Service in Health 
and Wellbeing Award.

Staff participated in 
Collective Acts of Kindness 
during the year, collecting 

goods for Christmas 
Hampers for the needy and 
ANZAC feast hampers for 

our overseas enlisted service 
men and women for Anzac 

Day.

The headspace 
Tamworth team 

gave away advice 
& cupcakes in Peel 
Street Tamworth 
for RU OK? Day

FRRP helped over 
300 children with 
their self-esteem, 

feelings and 
friendships during 

the year.

Our head office 
relocated from 
Tamworth to 

Armidale.

Our new 
website (www.
centacarenenw.

com.au) was 
launched in 
December.

2 new offices 
were opened 

duirng the year: 
Glen Innes and 
Gunnedah, we 

now have 9 sites. 

Acronyms:
ATAPS - Access to Allied 
Psychological Services

FRRP - Family Rural 
Resilience Program

RPRP - Rural Parenting 
Resilience Program
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Our Stra teg ic 
Direct ions

To build and strengthen regional partnerships.

 To improve accessibility for all individuals and families 
within our community.

To design and develop programs that are relevant 
and appropriate for our clients.

To provide education, skills building and support 
relevant to individual circumstances and events.

To provide culturally appropriate and flexible delivery 
of programs where and how appropriate.

To ensure our practice is informed by evidence in a 
transparent and accountable manner.
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Centacare NENW as an organisation demonstrates 
the epitome of commitment to the communities 
within the New England North West region of 
NSW. As many in our community face adversity and 
personal challenges, Centacare and their staff work 
each day with such compassion, dedication and  
empathy.

At the closing of this financial year, Centacare 
NENW published a new strategic plan for the  
coming 3 years. Over the past year, a great deal 
of discussion and consideration has gone into the  
changing  social   services   landscape, and the way 
in which organisations such as ours move forward 
in this changing environment. This planning is an 
important process for the whole team, helping 
to identify the greatest areas of need and where 
Centacare NENW has the capacity and skill to be of 
best assistance in the  community.

I would like to take this time to thank all the  
individuals and groups that helped make our 2017-
2020 Strategic Plan the best it can be. We received 
wonderful feedback and input from internal and            
external sources, such as Centacare NENW staff via 
our Strategic committee, the External Stakeholder 
Committee, and the Centacare NENW Board.

Centacare NENW will continue to support 
youth, families, persons living with a mental 
illness, Indigenous peoples and Culturally and  
Linguistically Diverse groups.  In the past year we 
have grown our experience and services in the  
disability sector, assisting clients with the transition 
to the National Disability Insurance Scheme, 
and increasing our services to our Aboriginal and  
Torres Strait Islander population with the Aboriginal  
Wellbeing Program. 

It is an honour to be a part of the Centacare 
NENW board, and to watch the organisation grow 
as our community grows. With new programs and  
services, come new talents and gifts, and we are 
blessed to have them. The committed leadership 
of Fergus Fitzsimons, our Chief Executive Officer, 
shows in the good work being done by the  
organization as a whole.

I am confident this team of resilient and competent 

people will adapt with great energy and ingenuity to 
change and the growing need for social services and 
support in our region.

Our Bishop, the Most Reverend Michael Kennedy, is 
a keen supporter of Centacare NENW and we are 
blessed to have his guidance and I thank him for his 
continued faith in each of us in our various roles, and 
as a whole organisation.

I commend my fellow board members for their 
contributions, time and dedication. 

Philip Lyne
Chairman

Chairman’s Report
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I am happy to present the 2016-17 Annual Report—
it has been a busy period of growth right across the 
organisation with staff delivering quality services 
across the Armidale Diocese.

With a team of talented and professional people, 
Centacare NENW has supported numerous  
individuals, families and communities across the  
region, through a broad range of services, outlined 
in this report. 

Centacare NENW continues to provide services 
across Armidale, Inverell, Moree, Narrabri, 
Tamworth, Walgett, headspace Tamworth, and in 
the past year have expanded with offices in Glen 
Innes and Gunnedah. Through regular outreach, 
the team ensures support and assistance are  
never far away from our community. Our outreach  
services are a testament to the team’s dedication 
to the community of which we are a part, offering 
counselling and psychological services, mediation, 
support programs or mental health education closer 
to home.

This period has been one of growth for our  
organisation, with six new programs added to our 
portfolio. With a creative and experienced team, 
we have had the opportunity to expand our youth 
focused services, with Youth on Track; provide  
culturally appropriate programs for both Aboriginal 
and Torres Strait Islander peoples and people  
with Culturally and Linguistically Diverse (CALD)  
background, with the Aboriginal Wellbeing Program 
and Legally Assisted and Culturally Appropriate 
Family Dispute Resolution; expand our social justice  
programs with Extra Offenders Management Service, 
providing case management to high risk offenders, 
and expanding our domestic violence support 
services with Local Support Services for Male Victims 
of Domestic and Family Violence. We also expanded 
our psychology services with the Access to Allied 
Psychology Services (ATAPS) program, providing 
psychology services to vulnerable individuals across 
the diocese.

Building strong partnerships and networks remain 
an unchanging commitment for Centacare NENW 
as we work towards the best possible outcomes 
for our clients. The feedback and support we 

have received from groups such as our External 
Stakeholder Committee, the headspace Tamworth 
Consortium, and the interagency meetings across 
the region is invaluable. 

Our new strategic plan (available on our 
website: www.centacarenenw.com.au) provides 
opportunities and directions for future growth – for 
our organisation, our teams and our service offerings. 
Many opportunities have come our way over the 
past year, due to the leadership and dedication of 
the Centacare Executive Team. I thank them for their 
efforts over the past year, their willingness to rise to 
the challenges inherent in the ever changing State 
and Federal funding arena, and their commitment to 
their staff and the region. 

I would like to thank our Bishop, the Most Reverend 
Michael Kennedy, the Centacare NENW Board, 
and Chairman Philip Lyne for their faith in the 
team at every level of the organisation. We truly 
appreciate their time, input, dedication and support 
to Centacare NENW, especially as we continue to 
grow.

Last, but not least, I would like to thank our staff. Their 
contribution to our mission and their unwavering 
determination to provide excellent service delivery 
is a big contributor to our success over the past year. 
We are anticipating another big year ahead, with 
more programs and additional staff, and I look 
forward to continuing to work with an energetic, 
motivated, and compassionate team for the 
betterment of our community.

Fergus Fitzsimons
CEO

CEO Report



10

David Holzigal
Executive

Grahame York
Manager

Lea Sharpe
Executive

Linden Ross
Executive

Tim Rawson
Executive

Cigdem Watson
Executive

Rhonda Partridge
Manager

Anne Lane
Manager

Josefina Hofman
Executive

Fallon Roberts
Manager

Our 
Team
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Corporate Services
In 2016-17 Centacare NENW has continued to 
consolidate on the strong 2015-16 financial year.  
Centacare NENW has been able to ensure that 
current assets are greater than all liabilities including 
contingent liabilities. Thus ensuring Centacare 
NENW will be a financially viable organisation for 
many years to come.

The Corporate Services team that includes Finance, 
Human Resources, Information & Communication 
Technology and Administration have continued 
to build a strong platform for the clinicians of 
Centacare to service our clients. 2016-17 saw our 
Administration service the highest amount of clients 
in Centacare’s recent history, providing friendly, 
timely frontline care to all.

This year Centacare NENW expanded further 
within our region, opening new stand-alone offices 
in Glen Innes and Gunnedah. These sites have 
enabled Centacare to widen our outreach footprint, 
to improve on servicing Tenterfield and Gunnedah 
surrounds. The efforts put in by the Corporate 
Services team to have these sites up and running in 
short time frames in order to meet service delivery 
expectations is commendable.

Once again the Finance team have performed 
exceptionally well according to feedback from the 
external auditors.  With comments in the external 
auditor’s management letter, to the CEO and the 
Board, of “we do wish to congratulate management 
of the very high stand of accounting records and 
internal check procedures currently prevailing.”

The Corporate Services team has been developing 
new systems, incorporating more technology into 
our processes to streamline operations. Our Human 
Resources have been working to develop a fully 
online induction process to ensure new staff have 

the best possible start to their career at Centacare. 
Our fleet team has also engaged in a project to have 
the Centacare vehicles in our outlying areas fitted 
with a GPS device that provides emergency contact 
capabilities as well as fulfilling log book reporting 
requirements for each trip. This will be rolled out to 
all outlying vehicles by the end of the 2017 calendar 
year. Well done to our IT for researching and 
developing the integration of these new systems.

As Corporate Services Manager, I would like to 
congratulate the entire Corporate Services Team on 
an outstanding 2016-17 financial year.

David Holzigal
Corporate Services Manager
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Our Organisation’s Quality Accreditation under 
the Quality Improvement Council (QIC) Health 
and Community Service Standards, the National 
Standards for Mental Health Services (NSMHS) and 
the NSW Disability Services Standards (NSW DSS) 
has driven our practice over the last 12 months 
ensuring we deliver the highest quality of services to 
our communities.

We would like to thank all of our Staff, our partner 
Organisation and our community members for the 
valuable feedback and input into ensuring Centacare 
NENW is always following our Quality vision of 
‘Committed to Quality, Committed to You’.

We continue to build service delivery for gaps that 
were identified with us by our communities and we 
are pleased to say have been able to fill some of 
these gaps with some new innovative programs.
Feedback and consultation regarding the needs of 
the people in our communities are crucial in our 
Strategic directions and working side by side and in 
partnership with community members ensures we 
are all walking a journey together to meet the needs 
of all community members. 

We would like to thank our External Stakeholder 
Committee for their input into our Webpage 

redesign and for working with us to review all of 
our Client related brochures and our Strategic Plan. 
We thank the Aboriginal Elders of our communities 
who have also worked alongside of us over the last 
12 months in some of our Aboriginal programs and 
who have been instrumental in ensuring our services 
are culturally safe for our families. 

We look forward to a new year where we will 
undergo our re accreditation and again utlise 
valuable community input into continually improving 
our service delivery. Our vision and our Strategic 
direction will always be guided by our communities 
and our families to ensure we keep building stronger 
and safe families and communities for the future of 
our children.

Lea Sharpe 
Quality Assurance Manager

Quality Assurance



13    

External Members of the NSW 
Government funded Youth on Track 
Regional Governance Committee:

Principle Project Office, YOT Juvenile Justice: 
Mandy Loundar and Sarah Grasevski 
Department of Education: Julia Ramsay
Family and Community Services: Anne Rix and 
Kristina Eichorn
Area Manager New England Juvenile Justice: Rachel 
Palmer
Area Manager Maitland/Upper Hunter Juvenile 
Justice: David Lowe and Jim McMullen
NSW Police Oxley LAC: Snr Constable Georgia 
Harvey and Inspector Phil O’Reilly
NSW Police New England LAC: Snr Constable 
Fiona McCormack and Inspector Ann Joy
Tamworth Local Aboriginal Land Council: Fiona 
Snape and Patrick Strong
Tamworth Regional Youth Centre: Sammy Bowen
PCYC Armidale: Darren Griggs and Penny Wain
PCYC Tamworth: Andrena Sanderson
PCYC Gunnedah: Trevor Roberts and Sarah 
Hobson
Government, Corporate and Regional 
Coordination, Department of Premier and Cabinet: 
Katherine Emerton
Director, Public Schools NSW: Sue Brown
Community Services/Hunter New England & 
Central Coast District: Lisa McGuiness

Members of the External Stakeholder 
Committee:

Len Waters
Suzanne O’Neil
Jaimi Lim
Amy Devrell
Along with many other Agency representatives

Members of the Federal Government 
funded headspace Consortium:

Northwest Health: Dr Ian Kamerman; Independent 
Chair 
HNELHD Peel Mental Health Services: Trish 
Blackman and Maxine Ferfoglia
AES: Jason Smith 
PCYC: Kylie O’Leary
Tamworth Family Support: Joely Brennan
Best Employment: Rachel Sherwood and Amanda  
Fisher
NSW Police Oxley LAC: Georgia Harvey and 
Inspector Phil O’Reilly
Family and Friends: Karen McGregor

We Wish to Thank...
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Family Rural Resilience 
Program (FRRP)

Demand for the Family Rural Resilience Program 
services across the region remained high and 
consistent during this year. Our outreach services 
also stayed strong and deeply entrenched within 
communities, thanks to the dedicated team. Given 
the strong relationship with Glen Innes Primary 
School, the school have provided the FRRP team a 
dedicated room within the school. 

Our Inverell team has provided outreach services 
to Toomelah and Boggabilla this year, helping these 
communities face many adversities such as Alcohol 
and Other Drug issues, mental health problems, 
complex trauma and various physical and social 
health issues.

The RAGE (Renavigating Anger and Guilt Emotions) 
program has been run across the region with multiple 
reports of improved behaviour by participants  at  
school with greater understanding of decision 
making and consequences, with participants actively 
making better choices.

Resilient Kids is consistently our most popular 
program, with parents, carers and stakeholders 
providing feedback over the past year that participants 
have shown an increased ability to reach out for 

help and talk about issues that they are facing, being 
more assertive in their communication.

Feedback from participants attending the Smiles 
program, delivered in towns across the region, 
includes parents and young people reporting 
improved and more harmonious relationships 
as the young person are equipped with a better 
understanding of the impacts and symptoms of their 
parent’s mental illness.

Tamworth FRRP staff have engaged with youth in 
Gunnedah, assisting seven young boys thorugh the 
completion an Equine Therapy program. These 
young people face various adversities such as 
mental health issues, trauma, emotional regulation 
problems and are at risk of involvement with the 
justice system. All participants completed the RAGE 
program prior to engaging in this innovating program, 
and all participants have engaged well, contributed 
openly and reported valuable and moving insights 
and reflections. 

Fallon Roberts
Family Services Manager

This program is funded by the Federal Government



16

Good News Story
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Rural Parenting Resilience 
Program (RPRP)

RPRP staff have continued to excel in their ability to 
be responsive to the needs of the communi-ties they 
work in. Our Inverell playgroups are well attended 
with consistent interest from the community and 
play group engagement is amazing with great 
motivation and enthusiasm from participants with 
new activities planned each week. The Inverell 
Coffee ‘n’ Chat group has been going from strength 
to strength, with attendees making beanies, blankets 
and octopi for the Ne-onatal Intensive Care Units at 
both Westmead and the Sydney Children’s Hospital 
and have re-cently expanded to include Brisbane’s 
Royal Women’s Hospital. Given the response, the 
RPRP team are looking at replicating this support 
network in other towns.
 
RPRP Moree have been working collaboratively 
with the Maui Mali rehab facility by facilitating group 
sessions that empower and educate parents about 
child wellbeing, behaviours and parent-ing skills.  Art 
therapy every week is a session that enables clients 
to draw, paint, make and sculpt any piece of art that 
reflects how they feel at the start of their process in 
rehabilitation. Partici-pants then progress to making 
other pieces of art to reflect how they feel when 
their time in re-hab is coming to an end. Interest 
and response has been amazing. 

RPRP Moree have a supported playgroup that runs 
every Thursday, with 10 families that attend, the 

children enjoy a large range of activities to foster a 
sense of self and autonomy to build self-worth and 
confidence. All activities are designed to correlate 
with the EYLF Early Years Learning Framework to 
support any ongoing early education children may 
participate in.  

RPRP staff in Moree and Inverell continue to 
be responsive to the needs of the community 
by sourcing programs to suit their respective 
communities, such as Tuning into Kids and Bringing 
Up Great Kids program. This program enhances 
parenting skills and understanding of their child’s 
brain development and behaviours, helping parents 
to better communicate with their children and 
potentially have better relationships. 

RPRP staff from Inverell and Moree are excited to 
be working with the University of Newcastle to help 
develop an evidence based program, focused on 
the first 1000 days of life. The program will cover 
nutrition, health, foetal and brain development, pre 
and post pregnancy needs and breastfeeding. This 
program will be aimed to promote healthy parenting 
skills from conception to 2 years of age.

Fallon Roberts
Family Services Manager

This program is funded by the Federal Government
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Family Support Program
The Family Services team have been busy expanding 
their services in response to identified needs and 
service gaps. 

The team now offers Child Inclusive Practice, with 
two team members, one in Armidale and one in 
Tamowrth, qualified and trained Child Inclusive 
Practitioners.Referrals for this service is consistent 
and demand is increasing.

Tamworth facilitators have been asked by court 
services to develop programs for families affected by 
family violence as this is a very real gap for families in 
the region. We have been discussing this with Judge 
Terry as she has identified the gap and need for a 
referral pathway directly from court. 

Armidale facilitators are currently developing a 
parenting program for families affected by family 
violence, aimed at parents who have experienced 
violence in a past relationship. This is in response to 
requests coming from Armidale and Inverell areas. 

Our outreach services continue to expand with 
regular trips to Narrabri, Gunnedah, Wee Waa, 
Moree, Inverell, and Glen Innes.

Consistently great feedback from education courses 
with clients having ‘light bulb moments’, significant 

behavioural change and perspective shifts following 
attendance at courses. We have also had clients 
forming connections within groups who then go on 
to catch up outside the group, as support networks. 
Our educators have been teaming up with the FRRP 
and RPRP teams to deliver groups with great results 
and feedback from clients and staff. Our education 
programs have expanded to now include Building 
Connections, My Kids and Me, Keeping Kids in Mind, 
Hey Dad, Parenting on Purpose, Practical Parenting, 
Surviving Your Adolescents and we are currently 
looking into an Aboriginal Building Connections 
course. 

Fallon Roberts
Family Services Manager

This program is funded by the Federal Government
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Family Law Pathways 
Network (FLPN)

The FPLN had a great year hosting an array of high 
quality and well-attended events. 

On the 23rd of November, the FLPN Committee 
hosted Kylie Beckhouse, Director of Legal Aid, Family 
Law Services. Kylie talked about the ‘Voice of the 
Child’ and how to improve Australian approaches to 
child legal representation. 

On the 10th of August, Centacare’s Aboriginal 
Mediation Model (AMM) was launched by Judge 
Terry of the Federal Circuit Court of Australia. The 
Launch was held in Armidale and was well attended 
by key services in the community and local members 
of the Aboriginal community. 

On the 25th and 26th of May, Nathan Mikaere 
Wallis, an Educational Psychologist returned to 
Tamworth to present the second component to the 
Developing Brain, additional to his presentation in 
2015. The Developing Brain focused on the effects 
of trauma on the Developing and Healing Brain. 
Around 70 people were in attendance and the 
feedback from attendees was amazing with calls to 
bring him to Australia again in the near future.  

The FLPN Kiosk has been going from strength 
to strength with repetition at all 5 Federal Court 
circuits held through the financial year. Members of 
the Family Relationship Centre, Children’s Contact 

Centre and Anglicare are on site to promote services 
to clients and solicitors. A meeting is held with Judge 
Terry during each circuit to discuss services and any 
updates. We have had requests from Judge Terry 
to develop certain programs to meet the needs 
of clients, such as Family Violence perpetrator 
programs. 

The Aboriginal Working Group has been working 
hard to increase engagement with the ATSI 
community by meeting with key Aboriginal services 
and individuals. The Aboriginal Working group is 
made up of a local representative from Aboriginal 
services in the family sector and a local Aboriginal 
Elder.
 
Lastly, six members of the FLPN committee attended 
a Family Violence Conference in Newcastle in May, 
2017. The conference was focused on Family 
Violence in the Family Law sector. The FLPN 
Committee also used this as an opportunity to meet 
with Judge Terry in Chambers at the Newcastle 
Family Court. 

Fallon Roberts 
Family Services Manager

This program is funded by the Federal Government
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Culturally Appropriate 
Services

Centacare hosted the 6th annual Lantern and 
Chinese Mooncake Festival during September 2016 
in our Tamworth office. Approximately 80 people 
attended the event, feasting on traditional foods, and 
showcasing indigenous craft, singing and dancing. 
Beehive, our Tamworth CALD group, celebrated it’s 
seventh birthday this year and our English language 
pronunciation classes are well attended by people 
from a range of backgrounds. Our CALD liaison 
officer continues to work closely with key services 
in the community and is becoming the main contact 
in Tamworth for new arrivals. 

Our Aboriginal Liaison Officer has been heavily 
involved in supporting Aboriginal clients going 
through mediation or education programs. Rob 
has also been busy attending and hosting events 
significant to the Aboriginal community. Centacare 
hosted a NAIDOC lunch with modern Aboriginal 
cuisine prepared by a local Aboriginal chef. 

Our Family Services program was recognised 
for their excellence in mediation services to 
Aboriginal and CALD communities with a successful 
tender submission  for Legally Assisted Culturally 
Appropriate Family Dispute Resolution. This is 
a fully funded service for Aboriginal and Torres 
Straight Islander or CALD people who have 
experienced family violence and are going through a 
family separation. Tamworth FRC was one of eight 
services to successfully tender for this program 
across Australia. 

Fallon Roberts
Family Services Manager

These programs are funded by the Federal Government
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Warraymalaya 
Maaruma-li Healing

Yaama - Our Bush Tucker Nursery project has had 
its infrastructure complete over the last 12 months 
and stock purchase has occurred and the Nursery is 
now fully up and running. We have three hothouses 
and three greenhouses on site along with a new 
sales office. Our four herb and vegetable gardens 
are producing continual vegies which then go into 
making soup on Wednesdays for community to 
enjoy around our new fire pit.

We have a number of traditional native bush plants 
growing and on stock within the nursery some of 
these include – finger limes, lemon myrtle, bush 
cherries, lillipilli, wild leek, native spinach, salt bush 
to name a few. There is also a supply of vegie 
seedlings for sale so everyone can go home and set 
up a fresh vegie garden.

Our local Coordinator and Nursery hands have 
worked tirelessly and passionately over the last 12 
months to see the Nursery get fully up and running. 
They have engaged with local elders and community 
members to build knowledge and connection of 
traditional practices. 

Thank you to all those community members and 
Elders that have help get the nursery up and running 
and thank you to those services that have been eager 
to become connected to the project so the local 
community members who access their services can 
be a part of the project.

We look forward to a great future where traditional 
plants can play a significant part of community 
connection and healing.

Lea Sharpe
Manager

This program is funded by the Federal Government
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Aboriginal Wellbeing
Program

This year we started our new Aboriginal Wellbeing 
Program - Gurru Maaruma-li (Deep Healing).  

The Program is based around providing a safe cultural 
space where Aboriginal Community members, who 
may be struggling with wellbeing, can work with 
our Aboriginal Wellbeing staff to walk together in a 
healing process to become strong and connected to 
self, family and community. 

The program is flexible and puts cultural healing 
needs at it’s centre so it’s just a matter of coming in 
and having a cuppa and a yarn to look at ways we 
can support you.

The program offers weekly gatherings, Cultural 
activities and programs, Yarning Circles & Storytelling, 
Arts  and Craft sharing, Men’s business, Women’s 
business or just work individually with one of the 
Wellbeing workers.

We offer a space where people can reconnect with 
their culture and identity, heal and feel empowered, 
where they can share their strengths and gather 

strength from others. People are encouraged to 
explore their heritage, learn more language, share 
their songlines and work towards healing.

The core focus of the program is to help our 
mob move toward better wellbeing which will  
strengthen and heal us for the future.

We thank our community Elders who sat and shared 
their wisdom with us in regard to the program 
development and delivery.

Yaluu

Lea Sharpe
Manager

This program is funded by the Federal Government
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Psychology and Clinical 
Services

Centacare’s Clinical Services have seen a significant 
growth over the previous year, with 10,192 client 
appointments attended across our numerous 
psychology programs. To assist with the growth, we 
welcomed two new registered psychologists and a 
number of provisional psychologists to our Clinical 
Team, expanding the   experience and a passion of 
the team.  

This year, our Employee Assistance Program (EAP) 
has been our biggest growth area, with an increase of     
approximately 30% compared to last financial year. 
Critical Incident support has also been consistent 
across the year, enabling Centacare Clinical Services 
to provide vital support following traumatic events 
in our local community. These incidents have a tight 
turnaround and the Centacare team worked within 
the short timeframes to provide support in those 
times of need. 

Workshop facilitation is another key growth area, 
with many workplace and community workshops 
presented throughout the New England region 
and Wilcannia-Forbes area. Our workshops ranged 
from ‘Resilience Training’ through to ‘Team building 
and Communication’ and the feedback we received 
from workshop participants has assisted in the 
development of new workshops.

The Centacare NENW Provisional Psychology 
Internship Program has continued its success, 
with three provisional psychologists either gaining 
registration during the year or currently in the 
process of finalising their applications. Primary and 
Secondary Supervision is key to our internship 
program and we have had the expertise of  four 
exceptionally qualified mentors to help develop 
these individuals.
 
It has been a privilege to work with such a dedicated 
team providing gold standard clinical services to the 
community. I would like to thank our clinical team for 
their hard work, collegiality and professionalism. It is 
because of their dedication that we are seeing clients 
lives transformed and a service that is continuing to 
grow and develop.

Josefina Hofman
Principal Psychologist

These programs are funded by a mix of Federal and State 
Governments and private organisations
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New Skills, 
New Life
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Access to Allied 
Psychology Services

Access to Allied Psychological Services (ATAPS) is 
an alternative psychology service to Medicare that 
provides free therapeutic intervention to specific 
target groups who experience mild to moderate 
mental health issues. Centacare was successful in 
obtaining funding to run this program for the first 
time this financial year, across most of the New 
England area. The program was met with high  
demand and positive feedback and as such, 
Centacare NENW has been able to open a new 
office in Glen Innes as well as place clinicians in the 
majority of our other sites. 

This year has been a challenging year, with some 
communities across the service area resisting the 
change in  service providers. The Centacare ATAPS 
team overcame these challenges through the 
provision of exemplary services, innovative demand 
management and open communication with all 
stakeholders. They successfully   delivered services 
across Armidale, Glen Innes, Guyra, Bingara, 
Warialda, Inverell, Moree, Mungindi, Boggabri, 
Narrabri, Wee Waa, Tamworth and Tenterfield. 

In its first year, the ATAPS Team delivered 5,437 
individual  sessions across the region and 192 group 
sessions. 

Great work to everyone involved; it has been 
amazing working with you and watching this 
program flourish! A special thanks needs to go out to 
the ATAPS Administration team who keep the cogs 
moving  smoothly in the background and assist in the 
delivery of such an amazing service. 

Tim Rawson
ATAPS Manager

This program is funded by the Federal Government
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Adult Justice Services 
Programs

During the 2016/17 financial year, Centacare’s 
programs in the arena of domestic and family 
violence expanded to include:

• The Partner Support Program - providing 
support to female partners of domestic 
violence perpetrators who are participating 
in the Domestic Abuse Program (DAP);

• Local Support Service for Male DFV Victims 
(Safer Pathway) - providing counselling 
support and referrals to other relevant 
support services; and

• The Extra Offender Management Service - 
designed to reduce domestic violence and 
adult reoffending through the provision 
of interventions to address the factors 
contributing to their offending.

Whilst the Partner Support Program has been 
operated by Centacare NENW for a number of 
years, both Safer Pathway and the Extra Offender 
Management Services were new programs during 
this financial year. 

Service provision for the Local Support Service (LSS) 
commenced at the end of 2016 and since then has 
seen a significant number of clients assisted across 
the Oxley and New England Local Area Commands 
(LACs).  

The Extra Offender Manager Service (EOMS) 
began in Tamworth in April 2017. This is an exciting 
new area of work for Centacare NENW, with the 
final quarter of the financial year spent largely in 
preparation of full service delivery beginning July. 
Our team are looking forward to the challenges and 
rewards of working with this client group.       

Josefina Hofman
Justice Programs Manager

These programs are funded by the NSW State 
Government
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Gambling Help Services

The Gambling Help Service provides therapeutic 
counselling and support, either face-to-face, via 
video link or by telephone, to individuals, couples and 
families impacted by problem gambling behaviour.
 
The program also engages in promotion, networking 
and community education activities to raise 
awareness of problem gambling issues and services, 
work toward building organisational capacity, and 
optimise the scope and quality of service delivery in 
the New England North West region. Funding for 
this project is provided by the New South Wales 
Government from the Responsible Gambling Fund 
(RGF). 

The Gambling Help Program has continued to 
expand through increased online presence with 
Facebook posts and the Google promotion 
campaign. 2016-2017 financial year saw an increase 
of 15% on sessions conducted from the previous 

year. 

ClubsNSW and rugby league football legend Nathan 
Hindmarsh supported the Gambling Help Service 
with events in Glen Innes, Armidale and Tamworth 
this year. This relationship has proven highly beneficial 
in increasing community awareness to the effects of 
problem gambling. 

Thank you to the Gambling Help Team for another 
awesome year - it’s been a great year with fantastic 
results.

Tim Rawson
Gambling Manager

This program is funded by the NSW State Government
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Catholic Schools Office 
Program (CSO)

The CSO team have had another productive year 
providing counselling and assessment to our Catholic 
School students and staff across the diocese. For the 
financial year we provided 1,613 counselling sessions 
to 213 individuals, both students and staff. We have 
continued to support parents and teaching staff with 
the provision of information sessions on topics such 
as Separation Anxiety, Stress Management, Healthy 
Relationships and General Anxiety.

Assessments for the financial year have totalled 37. 
These assessments are administered to students 
who are experiencing difficulties academically, to 
determine any strengths and weaknesses in their 
learning styles and to make recommendations to 
support them in the class room. 

Many of our staff members have been participating 
in Information Sessions for upcoming Kindergarten 
parents, providing details of the service and how 
they can access it as well as tips and hints for those 
first days of school when separating from Mum and 
Dad can be challenging. At the other end of the 
Academic spectrum, the team have been discussing 
exam anxiety and relaxation strategies for our senior 
students prior to the Higher School Certificate 

Examinations.

January 2018 will see the commencement of the next 
three year contract period with the Catholic Schools  
Office. Centacare NENW remains committed to 
providing in-school support to our local communities 
and are working with the Catholic Schools Office to 
ensure our services meet the needs of the Schools.

Rhonda Partridge
CSO Manager
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Personal Helpers and 
Mentors (PHaMs)

In 2016-17 the Personal Helpers and Mentors 
Program (PHaMs) continued to provide psychosocial 
supports through a strengths based recovery model 
of care to participants with severe functioning 
limitations due to a mental illness. The PHaMs 
program assists individuals through case management, 
care coordination, support and mentoring from our 
Moree, Narrabri and Walgett sites. 

This year saw our staff proactively assisting PHaMs 
participants with the transition process to the 
National Disability Insurance Scheme, which rolled 
out in July 2016 across the Narrabri & Moree 
Shires. To date, 17% of clients have been successful 
in obtaining a NDIS package and transitioning out 
of the PHaMs program. Our Personal Helpers and 
Mentors team continue to work diligently across our 
service locations to educate and inform all PHaMs 
participants, their families and carers, other service 
providers and the wider community about the 
NDIS. PHaMs staff have promoted, developed and 
nurtured new and existing relationships with other 
NDIS service providers, with the aim to establish 
ourselves as a specialist mental health/ disability 
provider with devoted, skilled and exceptional staff.
The Personal Helpers and Mentors program 

continues to utilise the strengths based model of care 
to assist people with severe and complex mental 
illnesses. This is achieved by building resilience and 
self-confidence, and empowering them to reach 
their full potential. The program remains participant-
focused and holistic; fostering hope and dignity and 
capacity for resilience through all stages of recovery 
- through different stages of life and experiences. 

Cigdem Watson
PHaMs Program Manager

This program is funded by the Federal Government
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Hope, Strength, 
Recovery
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Financial Capability and 
Emergency Relief

The Financial Capability and Well Being program 
provides assistance to the most financially vulnerable 
people in the communities of Moree, Lightning 
Ridge, Collarenabri and Walgett. 

People who are under financial stress can see the 
situation deteriorate which can lead to further stress 
and adversely affect families and communities. To 
nullify the situation the Financial Capability and Well 
Being program offers:

• assistance with the management of finances 
• checking eligibility criteria for government 

assistance and applications for hardship 
variations

• discuss and renegotiate repayments with 
creditors

• work with debt collectors
• assisting with house evictions and disconnection 

of utilities
• refer clients to other support providers
• short term financial assistance
• compiling personal budgets

Centacare NENW has made valuable partnerships 

with the Local Land Councils, St Vincent De Paul 
and Centrelink Offices to assist in referring clients 
to access the program. Through these partnerships 
Centacare NENW has provided assistance to over 
50 clients in the last financial year.   

I would like to commend our staff for their high work 
ethic and in educating our clients to take control of 
their financial situation and get back on track. 

Grahame York
Manager 

This program is funded by the NSW State Government
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Disability Inclusions

The 2016/17 financial year was the first year that the 
National Disability Insurance Scheme (NDIS) was 
rolled out of to the majority of New South Wales. 

Centacare NENW Inclusions Disability program 
was developed to assist clients seeking alternative 
support providers. Our strategy under the NDIS 
is to offer selected specialised services instead of 
taking a holistic approach. This strategy has seen 
the Inclusions program experience dramatic growth 
in its first twelve months of operations with client 
numbers increasing tow 115 clients by year end.

NDIS support services that Centacare NENW are 
currently offering include:

• Coordination of Supports
• Supported Independent Living
• Therapeutic Supports
• Financial Intermediary 
• Individual Services

Much of the credit for the growth of the Inclusions 
program must go to the staff. We are very fortunate 
as an organisation to have a very experienced and 

compassionate team. I believe that Centacare 
NENW is well placed to take advantage of further 
opportunities and expend its service offerings going 
forward under the NDIS. 

Grahame York
Disabilities Manager

These programs are funded by the National Disability 
Insurance Scheme
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Community Visitors 
Scheme

The Community Visitors Scheme, in its fifth year 
running with Centacare NENW, continues to meet 
its required objectives from the Department of 
Social Services.

Centacare employs one manager located in 
Tamworth and five coordinators located in 
Tamworth, Armidale, Gunnedah (incorporating 
Narrabri and Quirindi), Moree and Inverell 
(incorporating Warialda).

There are currently approximately 50 volunteers 
who have visited 1,361 times over the past financial 
year.

We are extremely grateful for the work that both 
our coordinators and volunteers perform in the 
community by improving the quality of life of aged 
care recipients.

We look forward to continuing the service into 
the new year and are always keen to hear from 
prospective new volunteers.

Anne Lane
Manager

This program is funded by the Federal Government
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It is with great pleasure that I present headspace 
Tamworth’s 2017 Annual report. It has been another 
strong and successful year with the Centre providing 
over 4,000 Occasions of Service while at the same 
time providing quality and safe services.

On 26 November 2015, the Commonwealth  
announced a change to the funding arrangements 
for headspace Tamworth from 1 July 2016. Now 
with the completion of the first year of this new 
funding agreement, headspace Tamworth and 
our local PHN have worked together to build the 
resilience of young people and their future potential 
by delivering effective youth mental health services 
in partnership with young people, their families and 
our local community. 

Mental health is the single biggest health issue facing 
young Australians. Adolescence and young adulthood 
represent a critical period in the prevention and 
treatment of mental disorders, with 50% of mental 
disorders developing before the age of 14 and 75% 
by the age of 24. 

Over 79% of young people in 2016-17 presented to 
the Centre with mental health or behaviour issues. 
Our staff create a holistic plan for the young person 
that responds to their individual needs and utilise 
services within the Centre including a GP, Drug 
and Alcohol services, Youth Care Co-ordination, 
Dietitian, Psychology and  Psychiatry.  

While headspace centres now number well over 90 
nationally, headspace Tamworth is unique within our 
region and is designed to meet the specific needs of 
our local community, underpinned by accessibility, 
acceptability, appropriateness and sustainability. 

The Centre’s Community Engagement Officer and 
staff provided health promotion, education and 
training to young people and their families, other 
health professionals, and the general community 
regarding physical, mental, and social health of young 
people aged 12-25 years. The Centre attended over 
40 health promotion activities to raise mental health 
literacy and community awareness of challenges 
faced by young people, in order to increase early 
identification and access to appropriate services.

In conclusion, and on behalf of all the staff, I would like 
to thank the Youth  Reference Group, Consortium 
and valued service providers to the Centre for their 
role in delivering these excellent results and their 
commitment to young people. 

Linden Ross
headspace Centre Manager

This program is funded by the Federal Government

headspace Tamworth
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It has been my pleasure as the Youth On Track 
(YoT) manager to oversee the establishment of a 
youth service program that strengthens Centacare’s 
commitment to young people within our region. 

YoT was established in late December 2016 and is a 
voluntary early intervention scheme for 10-17 year 
olds that identifies and responds to young people at 
risk of long-term involvement in the criminal justice 
system. The Department of Justice has funded 
Centacare NENW to engage eligible young people 
and their families in case management and to provide 
evidence-informed interventions that respond to a 
young person’s identified offending related risks and 
needs.

YoT case management is a combined direct service 
case management and coordination model that 
focuses on criminogenic needs. This combined 
model requires YoT case managers to coordinate 
service delivery, facilitate access to supports, and 
deliver offence-focused behaviour and family 
interventions.

Officially launched in February 2017 by Member 
for Northern Tablelands Adam Marshall, YoT is 
operational in the local communities of Inverell, 
Armidale, Tamworth and Gunnedah. Centacare 
NENW were tasked with responding to 96 referrals 
per operational year and the YoT team achieved this 
within the first six months of operations.

YoT aims to work collaboratively with other service 
providers to ensure consistent service provision 
without duplication. Adding to this support, the 
YoT Regional Governance Committee supports 
the scheme by identifying and resolving barriers 
impacting effective service delivery and provides an 
escalation pathway for the resolution of individual 
case plans, promotes best practice and ensures local 
relevance. We take this time to say thank you to 
all the Regional Governance Members who have 
helped establish YoT over this past year - your 
support and guidance has been very welcome.  

I also would like to thank the YoT team for all their 
great work in supporting the young people who 
use this program and do so using skills that are 
not traditionally used in social work, such as being 
directive and persuasive, to direct young people 
away from danger or persuade them to take on a 
more beneficial action.

Linden Ross
YoT Manager

This program is funded by the NSW State Government

Youth on Track
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Finance and Funding
Centacare New England North West

Statement of Comprehensive Income

For the Year ended 30th June 2017

   Full Year 
   2016-17 

   Full Year
   2015-16 

Income

Federal Funding 8,099,135.51 8,934,517.70 

State Funding 811,107.86 674,157.47 

Catholic Schools Office 805,829.12 799,094.06 

Diocese Funding 0.00 0.00 

Management Fee 1,767,030.08 1,798,821.11 

Other Income 1,357,566.62 1,247,925.27 

12,840,669.19 13,454,515.61 

Expenditure

Employment Expenses 7,005,282.16 6,543,514.61 

Client/Program Expenses 290,842.90 1,531,391.60 

Computer Expenses 519,045.98 486,193.34 

Administration Expenses 1,452,613.56 1,175,139.96 

Management Fee 1,721,926.01 1,754,204.38 

Motor Vehicle Expenses 449,927.44 436,649.44 

Premises Expenses 836,444.34 728,128.43 

Training and Travel 304,784.55 292,928.48 

12,580,866.94 12,948,150.24 

Operating Surplus 259,802.25 506,365.37 
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Future Directions
Centacare New England North West’s future 
directions are grounded in our 2017-2020 Strategic 
Plan: 

1. Being accessible to all individuals and families 
within our community with culturally appropriate 
and flexible delivery of services where 
appropriate;
2. Providing education, skills building and support 
relevant to individual circumstances and events;
3. Partnering with existing organisations to achieve 
desired outcomes for families, youths, Aboriginal 
and Torres Strait Islander peoples, people with 
mental health issues and people with a disability;
4. Designing and developing programs that are 
relevant and appropriate for our client base; and
5. Ensuring our practice is informed by evidence 
in a transparent and accountable manner.

We will achieve these directions through:

1. Continual improvement in holistic client 
service delivery;
2. Improvement in our client feedback processes;
3. Improvement in the attraction and retention of 
quality team members;
4. Maintenance of Centacare’s quality 
accreditation with QIP;
5. Improvement in the areas of data collection, 
management and analysis;
6. Preparing for risk and opportunity;
7. Source opportunities for growth by way of 
funding and submission tendering;
8. Build and formalise partnerships with 
other agencies, both Government and non-
Government;
9. Continued upgrading of the organisational 
information technology capacity.

Centacare NENW is committed to providing 
services that enhance the stability, wellbeing and 
connectedness of families, youth, Indigenous and 
Culturally and Linguistically Diverse (CALD) persons, 
the mentally ill, and those living with, or caring for 
someone with, a disability. We currently achieve this 
through the provision of the following services:

•  General Counselling
•  Contract Counselling
•  Medicare and Psychological Services
•  Regional Family Dispute Resolution
•  Family Mental Health Support Services
•  Personal Helpers and Mentors Program
•  Catholic Schools Program
•  Responsible Gambling Program 
•  Family Relationship Centre
•  Men and Family Relationships Program
•  Post-Separation Cooperative Parenting 
Program
•  Youth on Track Program
•  headspace Tamworth
•  Community Visitors Scheme
•  Rural Parenting Resilience Program
•  Centacare NENW Inclusions—day 
programs and accommodation support
•  Clinical justice programs
•  Early Intervention Family Relationship 
Education and Counselling (under sub-contract)
•  Children’s Contact Services (under sub-
contract)
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Centacare New England 
North West 

Philip Lyne has been a member of the Centacare Board for 14 years 
filling various roles including Chairman of Centacare NENW for the 
last 11 years.  
 
Small business is Philip’s point of expertise.  Philip has been a retail 
Travel Agent for more than 35 years.  In this time Philip has been 
located in Sydney, Inverell, Armidale and for the last 19 years in 
Tamworth.

Jennifer Harman is the Diocesan Financial Administrator of the 
Catholic Diocese of Armidale and has been involved with Centacare 
from inception.

Fr Macdonald holds a BA in Mathematics and Psychology and a 
Graduate Diploma in Education. He spent his formative years on 
the staffs of three Catholic independent boys colleges in Brisbane 
and Sydney, before he commenced formation for the Catholic  
priesthood in 2007, graduating with a first class honours degree in 
Divinity and an MA in Theology. He later completed master’s and 
licentiate degrees in Canon Law.

He has held several appointments in the Diocese of Armidale have 
including: Assistant Priest, Director of the Armidale Tribunal Office, 
Catholic Chaplain.
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Board Members

Patrick O’Halloran was a founding director of Centacare NENW.  
 
Patrick resides in Tamworth and is a practicing solicitor.  

Kevin Lane has been on the Centacare board for seven years. Prior 
to this Kevin was a member of St. Edward’s board for10 years. 

Kevin has lived in Tamworth for most of his life.  Kevin spent 39 years 
working in the financial industry and owned his own newsagency for 
six years.  
 
Kevin is married to Victoria and is a father to four grown up children. 

Bob Musgrave assisted with the establishment of the first Centacare 
office in Moree in 2006 and has a background in agriculture and is 
the Agrimanager with Suncorp Bank in Moree.

Bob resigned from his board seat in December 2016.

Stephen Bartlett is a career veteran of Local Government with more 
than 40  continuous years employment in the industry.  Stephen has 
held Council Senior Staff positions for more than 30 years and was 
formerly employed at  Tamworth, Gunnedah, Dubbo and Nundle 
Councils. 
 
Stephen has a Bachelor of Business  (Local Government), Master of 
Local Government Management, Master of Local Government and 
Environmental Law and Graduate Diploma in Legal Studies. 
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Armidale
150 Rusden Street
Ph: 02 6738 7200

armidale@centacarenenw.com.au

Glen Innes
200A Bourke Street
Ph: 02 6739 7700

armidale@centacarenenw.com.au

Gunnedah
31 Henry Street

Ph: 0429 056 247

Inverell
21 Oliver Street 

Ph: 02 6721 6400
inverell@centacarenenw.com.au

Moree
48 Auburn Street
Ph: 02 6750 8500

moree@centacarenenw.com.au

Narrabri
1/116 Barwan Street
Ph: 02 6792 9300

narrabri@centacarenenw.com.au

Tamworth
V Guy Kable Building

201 Marius Street
Ph: 02 6762 9200

tamworth@centacarenenw.com.au

Walgett
86 Wee Waa Street 
Ph: 02 6817 9001

moree@centacarenenw.com.au

headspace Tamworth
2 Darling Street

Ph: 02 6762 9290
headspace@centacarenenw.com.au

Our Locations


