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Our Philosophy

Tamworth Family Support Service (TFSS) works together with children, families and individuals, to provide
services, support and information throughout the New England/ North West region of NSW, with a focus on
the most disadvantaged.

Our Vision

The Principles that guide our work

Our vision is thriving communities, creating
endless possibilities.

Our Mission
We work toward our vision through our purpose,
which is to:
1. Strengthen and improve social and
personal well-being for individuals,
families and communities;
2. Promote access, equality and social
justice; and
3. Deliver services of quality and value.

Our Values
This is supported by our core values of Diversity,
Integrity, Responsibility, Leadership, and
Partnerships which guide the way we work, make
decisions and provide services. We define these
values as:
 Diversity- To accept and appreciate
differences
 Integrity- To always act with honesty and
professionalism
 Community- To have a sense of
responsibility and contribution
 Leadership- To utilise our position to drive
change
 Partnerships- To work collaboratively to
deliver the best outcomes

1. In family services projects, staff and
families work together in relationships
based on trust and respect.
2. Family services projects enhance families'
capacity to support the growth and
development of all family members;
adults, young people and children.
3. Family services projects affirm and
strengthen families' social, cultural, racial
and linguistic identities and enhance their
ability to function in a pluralist society.
4. Family services projects are embedded in
their communities and contribute to the
community-building process
5. Family services projects are flexible and
continually responsive to emerging family
and community issues.
6. The principles of family service are
modelled in all aspects of a project,
including planning, service delivery,
management and administration.
7. All members of a family should be safe
from violence.
8. Children should be provided with safe,
quality alternatives if it is deemed they
cannot live with their birth family.
9. There is a recognition that families have
multiple forms, not necessarily
biologically based.
10. The priority at the heart of all our work is
the safety, health and wellbeing of
children and families.
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President’s Report

Welcome to our annual report for 2015/2016.
We stand on Aboriginal ground and I would like to acknowledge the Gomeroi
people on whose lands our organisation is based. I would like to pay our
respects to elders past and present and all Aboriginal people involved in our
services.
Tamworth Family Support continues to do great work in our community. The
day to day work of TFSS and the myriad organisations that live under its
umbrella continues to support a wide range of people in Tamworth. Our
organisation employs 85 people. It contributes in a variety of ways to the social
capital of our area. We are fortunate to have excellent managers and staff who
are dedicated to the well-being of Tamworth and its citizens.
Jane Kibble
President
Management Committee

We are also fortunate to have a management committee that brings with it a
blend of experience, varied roles within the wider community and a dedication
to social justice in the New England area. Thanks to all members of the
committee who are named below and a special welcome to Emma Trigg who
will join us as a new committee member in the 2016/2017 financial year.

Our organisation has undertaken some new projects in 2015/2016, including a pilot program called the NSW
Domestic Violence Disclosure Scheme. This helps people who may be at risk of domestic violence find out if
their current or former partner has a history of violent criminal offences.
Domestic violence is usually characterised by a pattern of abusive and controlling behaviours, and perpetrators
often repeat these behaviours in their relationships. The pilot Scheme aims to prevent domestic violence from
occurring by empowering people at risk to make informed decisions about their relationships. Tamworth is
one of four areas across the state chosen to participate in the pilot scheme.
Thank you for your interest in Tamworth Family Support Service (TFSS) and your attention to our annual
report. It is an honour to be involved with an organisation that is focused so strongly on making a difference
to the community it resides in.

The Management Committee
Lynne Beiers
Ben Griffiths
Yvonne Kent
Jane Kibble (President)

Barbara Mordue
Janice O’Connor
Liz Shelton

Joanne Stead (Secretary)
Robert Taggart (Treasurer)
Kellie Tulacz

The Senior Management Team
Julie Green
Belinda Kotris (GM)

Tanya Rogers
Vicki Sheehan
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Leigh Smith
Sue Snook

General Manager’s Report

It is with great pleasure that I present to you my 2015/2016 report. This year
TFSS has been focusing on our future direction. With the input of our
stakeholders, Management Committee and staff, we developed the new
five-year strategic plan and organisational vision: Thriving Communities,
Endless Possibilities.

Belinda Kotris
General Manager

This past year has seen the continued growth of TFSS. We have established
new programs, recruited staff and delivered outcomes to the communities
we serve. None of this would be possible without the continued support and
guidance of both the Management Committee and the Senior Management
Team. Your time and commitment to TFSS is greatly appreciated. Having
Management that believes in the organisation and reflects its values is
imperative in leading TFSS into the future.

To all the TFSS staff working across the Hunter New England region. I would like to say thankyou. Without
your hard work and belief in TFSS we would not be able to deliver the wide range of programs to those
clients that need it the most. In reflecting what the staff do on a daily basis, I came across a post on The
Banshee; “What it really means to be a social worker”. I would like to share some parts of it.
“It means having an honest dialogue with people. It means talking openly about trauma, addiction, suicide,
homicide, rape, abuse, homelessness, mental illness, poverty, sexual deviance, criminal activity, racism,
sexism, ageing, illness, abortion, gay marriage, religious freedom, euthanasia, and finances, issues related
to military combat, and gender identity — among other topics. It means discussing these matters in the
complete absence of judgement.
It means early mornings, late nights, and hours spent sitting next to someone who mostly cannot stand you
in an emergency room, a food bank, or at the Department of Human Services. It means finding a bed bug
crawling on your pants, having your car tire (sic) slashed in a dangerous neighborhood, and finding a needle
in an unconscious person’s arm. … It means going to sleep on a cold night thinking about the people not
lucky enough to have found shelter in time. It means waking up to learn about the man that died of
hypothermia while you slept peacefully in a warm bed. … It means acknowledging that many problems
have absolutely no solution. It means accepting that not all people want, nor need, the help of a social
worker.
It means accompanying a human that you never would have met had you chosen a different profession on
their powerful life journey. … It means the precious opportunity to learn from people very different than
you. It means experiencing the struggle with someone who so generously trusts you. … It means watching
someone unlock the front door of her new apartment after twenty years on the streets. It means being
present for someone’s first step toward recovery. And all the missteps along the way. … It means learning
to treasure success, however small. It means constantly seeking to uncover the inherent strengths of others.
It means triumph and transformation. It means always keeping the faith and never giving up hope.
It means asking yourself, “who am I not to change the world?” It means believing that you can, and do,
make a difference every single day”.
Thank you and bring on the next twelve months.
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Julie Green
Manager

Children’s Services

Children’s Contact Service
The Children’s Contact Service (CCS) has been running since 2009. Its
current funding has been renewed by the Federal Government to operate
in Tamworth until 2019. CCS conducts supervised change overs and
contacts for children of separated parents, facilitating the children to have
safe and secure time with their non-residential parent (and significant
others in their lives) in an environment where they feel safe and
supported. Parents may be ordered to attend a CCS by a court to have
supervised contacts or facilitate changeover with their children. Referrals
are also accepted from families who do not have a court order but have
undergone mediation and contact at a CCS is part of a Parenting Plan.
In the last 12 months, the Children’s Contact Service has been
working hard with families to move our clients from the highly
conflictual Supervised Contacts on to self managed change overs.
We have had a number of successes this year with 10 of our client
families completing their time with us and moving on to self
managed contact between the non-residential parent and the
children.

Information Stand
located at the Court
House on Family Court
Circuit Days

‘The staff are

Tamworth Children’s Contact service has also been working closely
within the Family Court system and have had a representative at
each of the Family Court Circuit sittings to be able to answer questions
immediately and conduct intakes and make bookings for clients right at
the Court House. This program has received a lot of praise from the legal
fraternity as well as the Magistrates and specifically, Her Honour Judge
Terry. The Children’s Contacts Service will continue this program
throughout the next year and aims at working closer in conjunction with
all the Magistrates and Solicitors involved in Family Law in the New
England Region.

friendly and
well presented.
I’m thankful for
their time and
efforts in
making this a
good experience
for myself and
child.’
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Coledale Community Hub
The Coledale Community Hub provides information, referral and advocacy
services to the West Tamworth Community through the Community
Builders program. The Service currently coordinates and facilitates the use
of part of the Centre which is owned by the Department of Family and
Community Services.

Some highlights of the year include NAIDOC and National Aboriginal and
Torres Strait Islander Children’s Day celebrations, Close the Gap lunch,
school holiday activities, the Granny Munro Park project, the community
cook off, our partnership with Clontarf and IPROWD, and the strong
relationship we have built with the Coledale Health and Education Clinic.
Our Community Development Worker has been actively participating in
local waste management, the Aboriginal Interagency, project management
and relationship building. We hope to see some of the
community’s great ideas come to fruition next year!
We have also developed a communication book this
year. Community members write down their thoughts
and how we may have helped them. This enables the
community to see how we have helped and the sorts of
things the centre / Hub can do to assist. We have a few
good news stories which will be published anonymously
in our bimonthly Grapevine newsletter, so watch out for the next issue.

‘Our family booked
the kitchen and
function room for
a wake. Everything
ran smoothly … We
are very grateful to
be able to use the
centre’
The New Hub Facilities

This year the Hub has relocated to a designated area in the Coledale
Community Centre. It gives us an opportunity to provide a safe space for
the community to access resources including computers, television, tea
and coffee but most importantly, support from staff. We have seen an
increase in usage over the past six months with the majority of users
accessing the hub for information and referral, access to the internet and
room bookings. We are extremely lucky to have access to several rooms
which allows community groups and services to provide outreach to the
community.

‘Our client requested
a meeting to be held
at the Coledale
Community Centre.
We were able to ring
and book a room at
the centre. The
meeting went well’
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Children and Parenting Support
In March 2015 TFSS was granted funding for the Children and Parenting
Support (CaPS) program. The CaPS program aims to provide support for
families with young children up to 12 years of age in the Tamworth and
Liverpool Plains Areas. Support workers can assist families to plan,
coordinate and implement solutions that will reduce the impact of
circumstances on their day-to-day living and parenting.
CaPS presenting the FRIENDS programs to
Timbumburi Public School

2015/16 was the first full year of
funding for the CaPS program
and a real opportunity for us to
test ourselves in meeting the
program’s funding requirements
and establishing our longevity.
Our case management is now
very well established and across
our service areas we were able
to support multiple families
across varying facets, with
satisfaction and positive
outcomes being the result for the
large majority of families that were supported.

From a previous client:
‘I have great news ...
I have been to a job
interview this
morning … and was
successful in gaining
a job 15 hours a

Our group work is moving from strength to strength and we have
engaged many schools in to our ever popular FRIENDS program. We’ve
also been working very hard to plan for the future and have created a
small schools transition program – “Buddy Up” that is set to commence
in late 2016. We’ve utilised our strong relationships with stakeholders
and worked collaboratively to get this off the ground and are extremely
hopeful that this will grow in future years and, long term, maintain itself
within the schools.

week start in a few
weeks. Kids have
been to Headspace. …
Also sorting out
finances with the
Salvation Army. We
are all doing our part
moving forward to a
brighter future. … I
am so grateful to
everyone helping us
back up’
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Home Interaction for Parents and Youngsters
Home Interaction for Parents and Youngsters (HIPPY) is a two-year homebased early childhood learning program that works with families with young
children aged 4 and 5 years old in disadvantaged communities. HIPPY
empowers families to take an active role in their children’s education,
development and overall wellbeing. The program builds upon family
strengths, so families can provide their child with the necessary skills and
confidence to begin school with a positive attitude towards learning.
HIPPY Tamworth had a busy end to the year 2015. For our families, we had
a 4 week fitness and movement program at the Tamworth PCYC where the
children had the opportunity to visit the gymnastic hall and develop their
movement skills. For the parents, we provided a self defence course which
was exhausting but a lot of fun with very practical advice provided. Tutors
and parents were also able to attend first aid training for free.
Some of the tutors ran our first ever HIPPY Hooray workshop for parents of
3 year olds. This activity allows the tutors the opportunity to prepare,
promote and run this 3 week workshop. The families that participated were
able to gain practical skills and knowledge about how their 3 year old is
developing.

The start of 2016 saw our biggest number of
families recruited ever and a lot of time given
to engaging and keeping these families
involved in HIPPY.
I had the opportunity to speak briefly with a family that graduated from
HIPPY at the end of last year. The mother recounted how much HIPPY
helped her understand her child and she can see the difference HIPPY made
to his confidence and interest in learning. She was very excited to report
how well he was doing in school and believes that HIPPY played a major part
in this. This is a testament to all of the time and effort by all HIPPY staff.

families that
participated in
2015, enrolled
in HIPPY for
2016

A HIPPY Tutor Training Session

We finished off the year with another graduation. Graduating children
received a gift bag, portfolio of their work and
a HIPPY medal. Our age 4 children received
HIPPY t-shirts. We were able to purchase
many new resources that can be utilised by
tutors and families.

80% of the

“My visit to your
site has been a real
highlight as you
have a wealth of
information and
ideas. The training
you provide is the
best training I have
seen so far
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Nicola, HIPPY Australia
consultant after the
service review.

Dhiiyaan Aboriginal Locational Supported Playgroup delivers Aboriginal and
Torres Strait Islander parenting programs to the community within the
Tamworth Local Government Area. During July 2015 and June 2016,
Tamworth Family Support Service Locational Supported Playgroup (Dhiiyaan)
coordinated four playgroups within the Tamworth
Local Government Area; Play and Chat, Come and
Play, Mums and Bubs and Healthy Dhiiyaan. These
playgroups provide an extensive range of
educational and social activities to help strengthen
the skills of families and help support interactions
between individual families in a safe environment,
while helping improve their family relationships.
‘Healthy Dhiiyaan’ also provides an opportunity for
our families to get fit and healthy through exercise
and learning about healthy recipes and meals.
One highlight for the year is the strong collaborative relationship formed
with 4 other Aboriginal services/programs in our community, to facilitate a
cooking program ‘Kids Tucker Time’. Topics covered were healthy lunch
boxes, sugary drinks, salt in foods and fats. Dieticians provided expert advice
about the importance of a healthy diet and nutrition for their children and
the whole family, and students from the University of Newcastle provided a
shopping tour. Clients also cooked a recipe in low or better
sugar, salt and fats.
Dhiiyaan experienced a few challenges during this reporting
period in our School Transition Program. These challenges have
impacted on our ability to deliver our target of 10 families at
any point in time and increasing the number of Indigenous
parents actively participating in their child's education by
volunteering. Over the course of this reporting period we have
tried to engage with local Public Schools and Preschools through attending
the local AECG, meetings with local Principals, face to face drop-ins and
meetings to discuss our project and to provide flyers for all Aboriginal
families.

Community Police Visit

Healthy Morning Tea

Group Time Reading & Puppets

Dhiiyaan Locational Supported Playgroup
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Outreach Early Intervention Family Work
The Outreach Early Intervention Family Worker (OEIFW) program aims to
assist families by solving problems early, through linking families into a wide
range of supportive networks. It enhances knowledge and confidence of
parents, as well as improving educational, social and health outcomes for
children 0 to 8 years living in the Quirindi, Walhallow, Werris Creek, Manilla
and Barraba areas.

Staff at Aboriginal & Torres Strait
Islander Children’s Day in Quirindi

OEIFW has been active in the community, promoting the service and
explaining the role to the local childcare and preschool centres, hospitals,
chemists and local Doctor’s surgeries. 20 ‘Birth to Beyond’ packs were issued
to Health One to distribute in Quirindi. ‘123 Magic and Emotion Coaching’
has been held at Barraba and Walhallow Play groups. The
‘Friends Program’ has been delivered to the entire
primary division of Barraba Central School, select
students of Werris Creek Public School and
kindergarten/year 1 of Manilla Central School.
OEIFW regularly attends the following playgroups to
offer advice and support where needed: Werris Creek
Aboriginal Playgroup; Quirindi Aboriginal Supported
Playgroup; Werris Creek playgroup; Manilla Playgroup;
Barraba Playgroup; Walhallow Playgroup; and Mainly
Music Quirindi.

Staff at Walhallow Fun Day

The OEIFW program was been working in partnership with Ooranga and
Walhallow Health this year to link eligible clients in the
Quirindi and Walhallow area in with Working
Development Orders (WDO). The WDO allows eligible
clients to attend programs such as Drug and Alcohol
Counselling, supported playgroups, parenting programs
and community services to reduce their state debt.
Many of these clients have fallen on tough times and this
program allows them to reduce one of their burdens of
debt by attending programs that aim to educate and
support them. In some cases the clients have
volunteered within their community to provide
maintenance to community resources under the
supervision of one of the partnered organisations. This
initiative has seen some outstanding results, helping to reduce significant
amounts of debt for individuals.

“123 Magic has
been a real asset
to the parents at
our Preschool,
Thank you for
presenting it”
Preschool Director
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Quirindi Aboriginal Supported Playgroup
Quirindi Aboriginal Supported Playgroup (QASPG) provides a structured
and positive learning environment in which children from birth to school
age can socialise, play and learn. It is a great way for parents to meet and
share their experiences, as well as getting advice on parenting strategies
and child development, information on other services available and ideas
to take home and use with their child/ren. Quirindi Supported Playgroup
runs each Monday of the school terms from 10am to 12pm.
Throughout 2015/2016 QASPG have seen families travel from Walhallow,
Willow Tree, Werris Creek, Tamworth, Borah Creek and Spring Ridge to be
part of Playgroup. QASPG and Werris Creek Aboriginal Playgroup are in the
process of joining together for regular visits of both Playgroups. This will
enable the sharing of resources and knowledge between the two
playgroups. Walhallow Playgroup have also been attending QASPG a
couple of times a term and joined the QASPG Christmas
Party at the end of 2015. In 2016 Walhallow Playgroup
changed from Friday's to Monday's to be more available to
join Quirindi Playgroup.
QASPG have been fortunate to be involved in building
partnerships with Health One through the First Links
meetings four times a year and Walhallow Health with the
Aboriginal Maternity Health Service. Walhallow Health
have also been able to come and visit QASPG to inform
parents of Early Childhood Education.
Over the last 12 months, QASPG has continued its great relationship with
the Liverpool Plains Shire Council who own and maintain the Beehive
facilities where the playgroups operates. QASPG have been able to share
the facilities with other TFSS services in Quirindi, including
the CaPS and OEIFW programs. Both of these programs
attend playgroup on a regular basis to assist the families
attending.
During 2015/2016 QASPG has held excursions to the local
pool, parks, Police, Ambulance and Fire Services,
Preschool's and Health Services. QASPG also held NAIDOC
celebrations in June.
2016/2017 will hopefully bring more new families to
playgroup as we continue to build our partnerships within
the Quirindi area.

“(My son) has a
great time every
week”
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Tamworth Supported Playgroups
The ‘Come-N-Play’ Supported Playgroups, support families with children
between the ages of 0 to 5 years during playgroup sessions in both Oxley
Vale and Hillvue and 0 to 8+ years during school holiday activities. The
playgroups meet every week of the school term and provide 2 sessions at
various community locations during the school holidays. This service is
accessible to families, single parent families, grandparents and other
carers, first time parents, young parents, Aboriginal and CALD families.

We have had guest speakers throughout the year
attend each playgroup, including Health Wise, Learn
to Swim, Council (recycling), Police (safety),
Financial Counsellor, Triple P and the Cancer Council
(healthy lunch box ideas). We also held Mother’s
and Father’s Day mornings where we provided a
morning tea and appropriate craft activities. Hillvue
Playgroup also held a self defence morning at the PCYC, where parents and
staff where trained in self defence, with childminding facilities provided.
Each year we provide school holiday events for our families and their
extended family. These include the annual Easter Egg Hunt and Client
Christmas Party. This year we had around 100 children from across the
service at these two events. Other School Holiday activities have included a
gymnastic session, movie morning, Messy Play Day, excursions to the bike
safety park, Scully Park and town pools, Endeavour Wildlife Park, and
Tamworth Regional Playground in Kable Avenue. Playgroup also attended
the Children’s Week Event in Anzac Park, organised by the Tamworth Early
Childhood Network and NAIDOC Celebrations at Viaduct Park where
Playgroup assisted with children’s activities on the TFSS stall.
During 2015/16,
we purchased
items to improve
our Aboriginal
and Culturally
and Linguistically
Diverse (CALD)
resources, such
as books,
puzzles, dolls and
toys.

Staff at the School
Holiday Program in
ANZAC PARK

Activities at NAIDOC Day

Oxley Vale Playgroup has a number of families who have been regularly
attending and have a wonderful time each week. Hillvue Playgroup tends to
have a higher turnover of families, we have been looking at ways to ensure
families have their needs met and remain engaged for as long as required.
This year, the Hillvue Playgroup numbers have been a bit inconsistent, and
we have looked at some new strategies. We introduced a light luncheon at
Hillvue Playgroup where parents can make a
sandwich/roll so they don’t need to prepare their
child/ children lunch when they arrive home.

A family has been
attending every
week for 3 years.
The little girl has
just transitioned
to school. She is
enjoying school
and is reading at
level 7 Kinder,
which is above
her age level. It is
wonderful to see
past families
flourish after
they have been to
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playgroup.

Sue Snook
Manager

Family Services
Child and Family Support

Child and Family Support (CFS) targets families with children who are
under the age of 13 years, or are expecting a child. The type of support
offered includes, but is not limited to: Individualised Case Management;
Accredited parenting programs; Advice, referral and information ;
Information, strategies and activities on how parents can promote child
development and increase parent child relationships within the family
unit; Assistance with financial matters (developing money plans and
supporting families to live within their financial means); Advocating on a
client’s behalf with other services, such as Housing NSW, Centrelink and
Schools, to maintain affordable accommodation and ensuring families are
appropriately housed.
Children are taken care of while parents attend courses

Through the year, additional staff have undertaken
training in ‘123 Magic & Emotion Coaching’, Positive
Parenting Program (Triple P), ‘Keeping Children Safe’ and
‘Chillax’ (an ADHD strengths based course to help children
manage their ADHD symptoms).
CFS also ran new two skills based parent groups where
parents come to socialise, learn and interact with their
child this year. ‘Healthy Home, Happy Family!’ included
topics such as building children’s self-worth, children’s
first aid, fire safety, age appropriate chores for children
and basic money management with tips to overcome
debt. ‘Finding the Future’ was for parents who wanted to
start planning towards returning to work or education.
This was run in conjunction with TFSS Hillvue playgroup
who did interactive play with parents and children during
the second half of the session. The positive feedback from
the skills groups has lead to planning for a young parent’s
skills group which will occur in 2016/17.

80% of ‘Healthy
Home, Happy
Family’ attendees
said they learnt
better skills to
assist them in
parenting and
feel more

One session in ‘Healthy Home, Happy Family’ focused on home fire safety
and the Rural Fire Service visited. Attendees practiced putting out a fire
using a fire extinguisher and a fire blanket. They were also given a fire
extinguisher and a fire blanket to take home. One attendee reported
several months after the group ended that they had had a small kitchen
fire but she had managed to put out the fire using the skills she learnt
from the group and the fire
blanket she was given. There
was minimal damage to the
kitchen and the attendee was
very thankful for the
program.

confident about
their parenting

Page 14
2015-2016 Annual Report
Tamworth Family Support Service Inc.

Coledale Youth Project
The Coledale Youth Project targets young people aged 12 years to under
18 years and their families. The services delivered through this program
include, but are not limited to, individualised case management, the Hip
Hop Program and the Engaging Adolescents program.
Engaging Adolescents is a program to give parents a better understanding
of adolescents. The program encourages parents to ‘see it from their side’,
to understand and try to work around confrontational situations and deal
with arising issues. Through this program, parents engage in role playing
situations and also reflect on what it was like in their teens, hopefully
realising that they were the same or similar at the same age. The program
is designed to talk about outer influences having effect on inner
systems, as well as the inner influences having effect on the
surroundings. We talk about ways to deal with aggressive teens and
how we build relationships and instil values, so teens become part
of a strong family unit.
During 2015/2016, Tamworth High had set up a few activity days at
the Tamworth Regional Youth Centre. The activities were meant to
be fun, enjoyable and outside of a school environment. The
activities were also chosen by the students. One of the activities was
to compile information over the day, then convert those into a song.
We had 4 groups which worked on one verse each with the last
group in charge of a catchy chorus. With a few minor adjustments,
a song was born. The young people loved the event and the staff
who came along also found it rewarding. The young people
especially loved hearing their voices in an actual song. It was such a
great experience to be a part of and one we hope to replicate again
in the future.
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Photos taken during
the recording session
with Tamworth High
School students

Intensive Family Preservation / Intensive Family Support Program
The Intensive Family Preservation Program (IFP) and Intensive Family
Support Program (IFS) targets families with children 0 to 15 years at
significant or imminent risk of harm or placement into out of home care.
These programs provide an intensive stage of home visits for up to 12
weeks then step down with less frequent home visits until closure or
referral. Referrals for both programs are from Family and Community
Services (FaCS).
A family, whom have been on the Intensive family support program for 12
months, consists of 4 children and a single dad. Three of the children have
been diagnosed with the genetic condition Osteochondromas, which
involves bone like tumours growing on top of the bones and joints. This
limits the children’s mobility to complete basic every day tasks and they
are in constant pain (however you never hear them complain). The
youngest child has not expressed any symptoms at
this stage however genetic testing has indicated she
also has the condition. The primary carer, dad,
engaged with the IFS program.

Photos of the school
holiday program fun

The whole family attended the school holiday
program at Endeavour Park, however, one of the
children was in a wheel chair due to having an
operation on his hip in relation to his condition. The
child needed to be in a wheel chair for 14 weeks with
non-weight bearing during this time. After the 14 weeks and still weak,
he needed to have another operation on the second hip. The children will
all require ongoing operations on their bones as they grow, however, they
have been linked in with the appropriate services at the time of exit on
the IFS program.
A highlight was when dad provided food for the case conference
closure of the IFS program, to say thank you. There were 15
attendees from different service organisations. Dad felt this was
what he could give back to the services that have supported him and
his family and will continue to support his family into the future.
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Youth Hope
Youth Hope is a program designed to give families extra help and support
when required. We work with 9 to 15 year olds and their parent/s or
caregivers, where there have been Child Protection concerns that are
screened as high and/or very high risk. We work closely with the focus
child, and the family, to ensure the family is supported holistically by
enhancing formal and informal networks.
The aim of the Youth Hope program is to develop and implement
innovative approaches that will increase family functioning, healthy
relationships, educational outcomes and community connections, in turn,
enabling children and young people to stay at home safely whilst reducing
re-reporting to Community Services and entry into the out-ofhome-care system. Specifically, the type of help we provide
include creating a safe family home, helping with problems at
school, setting up positive boundaries, improving family
communication, linking families to services that will help
improve safety, health and wellbeing.
To ensure the success of the program, creative and innovative
casework strategies are implemented and are unique to each
family we support. The program is responsive, individualised and maintains
a level of flexibility required to meet the needs of the young
person and their family; and is responsive to family changes.
The Youth Hope team has been involved in presenting group
work topics such as: Healthy Relationships where key note
speakers included the Police, Talk out Loud, and Tom LeRoy from
Clontarf Oxley High School who spoke about cyber bulling,
adolescent mental health, exercise and nutrition respectively.
Youth Hope has been involved in Youth Week activities in Gunnedah and
Manilla and NAIDOC Week in Tamworth. The activities were enjoyed by
many, and included rock painting, henna tattooing, face painting, and a
dress up photo booth and photo frame collaging (photos to the right, show
a great time had by all).
The team at Youth Hope has been very lucky in establishing a connection
with two counsellors who provide a service to parents, incorporating
emotional support, a safe place to debrief and gain greater insight and
personal awareness. This initiative has shown much success with the
counsellors establishing rapport with even the most reluctant of clients.
Both Youth Hope staff and the counsellors have seen the flow on effect of
counselling, improvement on family relationships, communication
strategies and encouraging a deeper understanding of their children’s
world.

A huge thank you
was received
from a family
whose focus child
was getting slips
for misbehaving
sent home nearly
every other day.
He has not had a
behaviour slip in
months and is
now playing
rugby for a
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teacher that he
had once despised

Tanya Rogers
Manager

Homelessness Services
Reconnect

The aim of Reconnect is to reduce the risk of homelessness in youth aged
12-18 years through early intervention programs and case work. Our
financial year target is to work with 52 new clients.

“(Engaging
Adolescents) gave
me the skills to
have a level
conversation with
my teen to get
the behaviours I
expect. A great

Preparing for
National Families Week
Photo courtesy of the Namoi
Valley Independent

training tool”

“The course was
really helpful &
informative with
some great ways
to deal with my

This year, Reconnect successfully ran the ‘Managing The Bull’ program
with Year 6 at Boggabri Primary school and with Year 7 students at
Narrabri High. Students stated that they didn’t want the group to finish,
and they displayed more confidence within themselves by the time the
program finished. We also facilitated the ‘Engaging Adolescents Parenting
Program’ for parents/carers of teenagers through St Mary’s College in
Gunnedah. Evaluations indicated that it was well received by the parents
and school teachers who attended and participants would recommend
future courses to be conducted.
In conjunction with Gunnedah Shire Council, Reconnect ran a picnic in the
park to celebrate National Families’ Week. The main aim of the event was
to be active (AFL) and spend meaningful time with family (outdoor
cinema).
Reconnect has had some very rewarding experiences with clients this
year. One female client, aged 16, who had been a victim of physical abuse
by a family member, was getting in trouble at school for behaviour, often
not engaging in schooling at all. Reconnect offered support, basic
counselling and advocacy. She has moved out of the family home into a
unit with a friend. She now attends school
regularly, works part time and both she and her
flatmate take themselves to the Homework Club
each week. The client is now also studying at TAFE
through school, to be a Youth Worker.
Another positive story has been that of a 15 year
old boy who had been couch surfing for
approximately 6 months, after he left the care of
his Father due to ongoing conflict. The young
person had disengaged from school and was struggling to look after his
basic needs. He is
now successfully
housed and is
attending school full
time. He is excelling
academically with
goals to finish Year
12.

children’s
behaviour at
home”
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Staying Home Leaving Violence
The Staying Home Leaving Violence (SHLV) program allows for a
comprehensive assessment of risk for women and their children affected
by domestic and family violence. Safety Planning and Case Management
strategies support the process of enabling domestic and family violence
victims to remain separated from a violent partner by addressing common
barriers to leaving a violent relationship, namely: stable accommodation,
maintaining support networks, secure employment and education/
childcare for women and their children.
SHLV works effectively in partnership with the Police Domestic Violence
Liaison Officers (DVLO’s), FACS-Housing,
Benevolent Society and the Women’s
Domestic Violence Court Advocacy Service
(WDVCAS), in relation to referral/
information with positive outcomes for SHLV
clients. SHLV meets regularly (every 6 weeks)
with Police DVLO’s to discuss all current
clients and supports in place for the clients
and any relevant information regarding the
perpetrators. SHLV also works closely with
TFSS Financial Counsellor to support clients
and address their immediate financial needs
and provides referrals for counselling and Recognition Payments through
Victim Services.
SHLV has seen an increase in women requesting advice regarding Domestic
Violence and Safety Exit Plans, including clients from outlying communities
like Barraba and Manilla. There have been five Domestic Violence (DV)
Groups this year, facilitated by SHLV and WDVCAS, with support from
Legal Aid, Police, the Child Specialist Case Worker and the Domestic
Violence Disclosure Scheme (DVDS) to better inform clients of all
information related to DV.
One particular client has stood out this year. SHLV worked closely with a
self referred client to provide support and education regarding domestic
violence. The client was actively engaged with the program for 4 months.
During this time the Case Worker liaised with the Real Estate and safety
upgrades were completed. The client was successful in being granted
counselling with Victim Services and continues to receive this assistance.
Financial counselling was arranged with
TFSS due to a significant debt and after
advocacy, the large debt was dismissed.
Eliminating this debt was a major success
in the client’s life allowing for her extra
finances to be allocated to her family and
everyday expenses. The SHLV program
continues to work with the client
regarding education on Heathy
Relationships and Self Esteem.
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Photos of some of the
advertising material
produced encouraging
everyone to speak out
against Domestic
Violence

Tamworth Youth Homelessness Support Service
The Tamworth Youth Homelessness Service’s (TYHSS) main aim is to
improve the range of accommodation options for Young People who are
homeless or at risk of becoming homeless in the Tamworth Local
Government Area (LGA). These options are varied and include crisis short
term accommodation at the refuge, medium to long term supported
accommodation and outreach services to clients in the community to
enable them to achieve independence or remain living with their families.
The Youth Homelessness Team has been involved in various community
events throughout the year including Youth Week, Youth Homelessness
Matters Day, Homeless Connect Day and the Manilla Youth Expo just to
name a few.

Ryan shares his story of
homelessness through
a film, which he shows
to support worker Dan
Wilson.
Photo courtesy of the
Northern Daily Leader

Youth Week was loaded with a lot of fun and
educational activities for the Youth of our community.
The Youth Refuge Team participated in an array of
interactive activities that enabled young people from
within the community to discover what it is we do. At
the combined Youth Homelessness Matters day and
Youth Week event, there was a lot of interest
displayed from the youth of the community and
hopefully the youth walked away with a better understanding and
awareness of what being homeless means and what we can do as a
service to assist the homeless.
There has been a focus on early intervention and the Living Skills program
within the Youth Refuge. This provides our young people with the
necessary skills to assist them in maintaining a tenancy. The program
consists of budgeting, meal
preparation, cooking, cleaning,
bed making, washing clothes and
filling out tenancy application
forms. The initiative is proving to
be an important contributor in
successful tenancies and we have
now extended it into the home
when a client moves into one of
our transitional units. We also
offer ongoing assistance that includes cleanliness of the home and what
to do when it comes to exiting a property at end of a lease and the
expected standard of a move out clean.
2016 has been a wonderful and
productive year for the Youth
Refuge Team where we have seen
many of our young people
successfully housed into their
own tenancies, all of who are
extremely grateful for the
assistance we have been able to
provide.
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Tamworth Homelessness and Housing Support Service
Our service assists men, women and families who are homeless or at risk of
homelessness including women and women with children affected by
domestic and family violence. We provide client centred homelessness
support services including prevention and early intervention (for those at
risk of homelessness), rapid rehousing, intensive response for clients with
complex needs and crisis and transitional response. Our service has a
strong focus on services for families or individuals who identify as
Aboriginal and for people who are from a culturally and linguistically
diverse background.

One success story for the THHSS program was Andrew. Andrew was
once a happily married man for 17 years and is the father of seven
children. Approximately 18 months ago his marriage ended and as a
result Andrew moved in with his mum. Even though Andrew is a
home owner he cannot return and reside in his property due to his
ex partner destroying the residence and rendering it unliveable
after leaving the relationship. Andrew is currently seeking legal
advice in relation to this matter.
Once Andrew had a chance to heal from the relationship
breakdown he made contact
with TFSS to assist him with
obtaining a tenancy in the
Tamworth area. The case
worker was able to advocate
on Andrew’s behalf and
obtain a rental property.
Andrew is currently two
months into his tenancy and
is doing extremely well.
Andrew’s tenancy is always
kept clean, tidy and rent is
paid on time. This is
something that Andrew
takes great pride in.
Andrew had limited items
after the leaving the
marriage and his home with
nothing. TFSS was able to
assist Andrew with a bar
fridge, food, dinner set,
doona and a bucket of cleaning products which were donated to our
service from generous people in our community. Andrew is very thankful
for the assistance he has received and is looking forward to a bright future.
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Andrew is now smiling again after
a rough period in his life

We can assist with short term crisis or transitional accommodation,
client focused case management, education and awareness
programs, outreach support, early intervention support, child
focused case work, general counselling and appropriate referrals.

Women’s Domestic Violence Court Advocacy Service
The Women’s Domestic Violence Court Advocacy Service (WDVCAS) is a
free service to assist women access the justice system to protect them
from domestic violence.
The Service:
•
advocates for women to ensure that the Apprehended
Domestic Violence Order (ADVO) meets their needs
•
Accompanies women to court and supports them through
the process
•
Ensures that women have legal representation in court if they
want it
•
Refers women to services which can assist them, such as
housing, Centrelink and counselling
The provision of information and advice to women about domestic
violence is a difficult subject matter for many women who live with the
consequences of intimate, personal and
neighbourhood incidents. Many of these
incidents lead to and can become life
threatening; therefore emphasis is
placed on building a good rapport with
women and their children, particularly in
offering the right type of support and
safe referral/s to appropriate services.

The DV Specialist Team
attended the Women’s
Domestic Violence
Court Advocacy
th
Program’s 20
Anniversary Forum
held in Sydney in June

This year marked the beginning of joint
services working in alliance for the same
gain in supporting women and children
through domestic violence. TFSS’s DV
Specialist Team was formed in April this year providing a strong presence
of support services.
This milestone is an accomplishment of Tamworth Family Support
Service’s enduring efforts to shine a light on domestic violence,
highlighting awareness of, and disapproval of, family and domestic
violence. The DV Specialist Team provides support when a crisis occurs,
when victims appear in court, and when victims need to know that they
can be safe within their own home, this means as a team we are there
before, in between and after; walking the journey, seeking safe,
preventative measures where ever possible.

Page 22
2015-2016 Annual Report
Tamworth Family Support Service Inc.

Domestic Violence Disclosure Scheme
In April 2016 Minister for Prevention of Domestic Violence Pru Goward
introduced a ground breaking pilot program to help survivors and people
at risk of domestic violence. The program is based on Clare's Law in the
UK, whereby the Domestic Violence Disclosure Scheme (DVDS) allows
NSW Police to tell people, both women and men, who may be at risk of
domestic violence, if their current or former partner has a history of
violent criminal offences. It is not a register or a list, rather a way to seek
information about a person’s proven violent offending history to help
reduce the risk of domestic violence in the community. The Scheme can
empower people who may be at risk by helping them make informed
decisions about their relationships.
After the application has been made,
information on proven violent offences
will be made available to the person
who may be at risk through a verbal
disclosure. The police will advise the
person who may be at risk at the police
station or at another safe location. A
domestic violence support worker from
Tamworth Family Support Service will
be present to provide support and help
plan for their safety. The support
service may also arrange other help
such as translation services, trauma counselling and other specialist
support as required. The person who may be at risk may bring a friend,
relative, or a professional working with them to the disclosure. The
absence of a criminal conviction does not mean there is no risk of
domestic violence, and the person who may be at risk, or other
concerned parties, should report any future concerns or instances of
violence to police.
As one of the 4 pilot regions, DVDS in the Oxley Local Area Command
(LAC) (Tamworth region) was slow to start; we knew getting ‘the word’
out into the community was going to be a
difficult task. Having people accept a new
program such as this and realise the benefit to
the community was also not going to be easy.
There is now a steady flow of DVD applications
and crisis responses. DVDS workers have been
getting out and about, attending lots of
meetings with services and slowly visiting outer
towns within the Oxley LAC.
Tamworth DVDS is currently sitting in the
middle of all of the pilot sites with our figures.
Hopefully we will continue to see an increase in applications and people
accessing information when they are feeling concerned within their
relationship. We also hope to assist in more crisis responses, to support
the victims of domestic violence when they are in their greatest need.
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TFSS was there for the
announcement of the
program by Minister
Pru Goward in April.

Other Programs
Financial Counselling
People from all walks of life can find themselves with money problems. A
financial counsellor is a non-judgmental, qualified professional who
provides information, support and advocacy to people in financial
difficulty. Their services are free, independent and confidential. The
Financial Counselling service is available to all TFSS clients, across all TFSS
programs.

“Fantastic service
that helped me to
see my way
through the debt
and stress that I
was in
financially”

Over the past twelve months the Financial Counsellor has assisted 62
clients with managing their money and debts. Of the 62 Clients, 19
identified as Aboriginal and 15 were male. Assistance provided to clients
included; negotiating with creditors to reduce payments or waiver debts,
educating clients on income versus expenditure, educating clients on
alternative options to high interest loans and leasing goods, advice if bills,
fines or debts cannot be paid, providing information about possible
government assistance, budgeting, banking and money management
strategies, preventing disconnection of utilities, providing information and
advocacy regarding early release of superannuation and providing
information about bankruptcy.
Work and Development Orders (WDO) are a particular area of focus for
TFSS’s financial counsellor. WDO’s are made by the State Debt Recovery
Office (SDRO) to allow eligible clients to satisfy their fine debt through
unpaid work with an approved organisation. TFSS became an approved
organisation for work and development orders in September 2012. Since
registering, TFSS has assisted 309 clients paying off a total of $224,000.
TFSS issues EAPA vouchers (Energy Accounts Payment Assistance) to TFSS
Clients and the general public. These vouchers assist people to pay their
electricity and natural gas accounts, including keeping their utilities
connected. In the 2015/16 year, TFSS assisted 88 people to access $25,500
of vouchers.

“Thank you very
much for your
patience and
persistence in

A highlight for the Financial Counsellor was the story of Cherie. Cherie is a
50 year old female who had recently separated from her husband, was on
a Newstart payment and at risk of losing her tenancy due to her low
income. Cherie had numerous health issues and was applying for a DSP.
Cherie had two credit card debts that totalled $8,000. The Financial
Counsellor was able to advocate on behalf of Cherie and have these debts
waivered. Cherie was able to access $8,000 of her Superannuation; this
assisted her to update to a more affordable vehicle, take her items out of
a pawn shop, pay back money to friends and pay six months rent. Cherie
will now share her rental property with a friend so she is able to sustain
her tenancy.

helping me to
manage my
financial issues”
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Reconciliation Action Plan
Tamworth Family Support Service (TFSS) recognises Aboriginal and Torres
Strait Islander peoples as the First Peoples of Australia. Our inaugural
Reconciliation Action Plan (RAP), ratified in 2014, saw TFSS formally
commit to improving the outcomes for Aboriginal and Torres Strait
Islander peoples through the programs we deliver.
Our vision for reconciliation is to positively contribute towards
strengthening equality, dignity and respect for Australia’s First Peoples.
The process of reconciliation can profoundly influence organisations and
individuals to reconsider the way they think and work. Through shared
skills, valued relationships and cultural awareness, TFSS
as an organisation, along with our individual staff, have
the opportunity to work together to build a truly
inclusive culture.
Our first Innovate RAP outlined TFSS's commitment to
providing improved access to our services and
embracing social cohesion, diversity and equality. Our
organisation was very excited when we received the
news that Reconciliation Australia had approved our
plan. Now it sits proudly on their website with others
who have also made this commitment.
The RAP working group (RWG), which comprises staff and management
committee members, has had the task of implementing the actions
outlined in the RAP through to 2016. Over this time, the committee has
been meeting regularly to ensure we are on target and doing what we
said we would do.
The RWG are now in the process of reviewing the RAP with support
from Reconciliation Australia. The upcoming RAP will reflect on the
past RAP and how we as a service move forward with the community
to achieve reconciliation.
Projects completed by the RWG and TFSS staff include NAIDOC Week
and National Aboriginal and Torres Strait Islander Children’s Day
celebrations, Reconciliation Week tree planting, office space audits and
a visit to local Aboriginal Cultural Sites.
Tamworth Family Support was a proud silver sponsor for the local
NAIDOC Week celebrations for 2016. As a service we were
involved in the various activities that took place during the
week and also held a community day at the Coledale
Community Centre. We look forward to strengthening the
partnership we have with the local community to continue
these celebrations.
Children and their families were given the opportunity to
celebrate National Aboriginal and Torres Strait Islander
Children’s Day in Quirindi this year. Tamworth Family
Support was one of the key organisers for the day which
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saw a range of services come together to facilitate a family fun day.
Activities provided included art and crafts, music, a jumping castle and a
barbecue. Fun was had by all!
For our site visit, Tamworth Family Support Service joined with Len
Walters to visit local Aboriginal Cultural sites to learn about their
significance and to acknowledge the land and its original owners. Len
took us on a journey that provided an opportunity for staff to increase
their knowledge of the contribution that Aboriginal and Torres Strait
Islander peoples made to the area and also gave individuals a chance to
reflect and be more mindful of their own practice.
- 73% of staff stated the training information was relevant to their role
- 75% of staff rated Facilitation/Presentation - Excellent
- 64% of staff rated Information/Content –
Excellent
The number of Aboriginal employees has
increased since the development of the RAP in
2014-2015 when 10% of TFSS staff identified as
Aboriginal. Now this number has grown over the
past 12 months 11%. Aboriginal employees hold
positions in areas of case work, community
development, supported playgroups and youth
work across the organisation.
Len Waters provided specialised consultation on
Tamworth Family Support work sites in regards to
providing culturally welcoming spaces for the Aboriginal and Torres
Strait Islander community. The RWG will be developing a report on the
consultation which will include what we are doing well and how we can
do it better and strategies to further develop the service for the
community.
Tamworth Family Support is looking forward to strengthening our
relationship with all community members and service providers
through the targets outlined in the Reconciliation Action Plan.
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Quality Assurance
Tamworth Family Support Service (TFSS) has a unique culture and
continues to develop a robust structure in the areas of service delivery,
governance, systems and human resource management to assist the
organisation to improve practice, manage changes and to achieve its goals.
Some of TFSS’s objectives are to provide effective service delivery, to
comply with relevant standards, satisfy access and referral requirements
and to ensure that clients are connected with the program that best suits
their needs. A planned and coordinated approach is used when consulting
and working with stakeholders and feedback gained is used to improve
practice.
Over the past year staff continued to support the values of the
organisation, to improve their work practices, to achieve better outcomes
for clients and the community as a whole. Client climate surveys
conducted in May 2016 indicated that 90% of clients were satisfied with
the service they received, 71% felt culturally respected and 74% achieved
their main goal. Feedback from other services/agencies indicated that our
organisation encourages collaboration, is professional, equitable and
inclusive and makes a valued contribution to the lives of people in the
community. TFSS also utilises a Result Based Accountability (RBA) tool to
record and track “How Much We Do?”, “How Well We Do It?” and is
“Anyone Better Off?”.
TFSS is an equal opportunity employer and it continues to
implement an effective system to recruit, develop and
support staff. TFSS encourages collaboration and team
work and is continually reviewing and improving how it
consults with staff about matters that affect them. Polices
and procedures for all core aspects of the organisation are
reviewed and developed to provide guidance to staff and
those engaged in work for the organisation.

Workplace Health & Safety
TFSS has documented procedures for identifying, recording and reporting
accidents and incidents that comply with Work Health and Safety
Legislation. Incidents are reported as required and investigated to assess
the cause and any actions that are required to prevent re-occurrence.
Health and Safety Representatives (HSR) and Fire Wardens receive
refresher training as required and take part in Health and Safety committee
meetings which are held bi-monthly.
Emergency and evacuations procedures form part of the
staff induction process and these are reviewed and
practiced on a regular basis. Regular servicing of fire
safety equipment, air conditioners and general property
maintenance also play a role in our safety management.
TFSS has insurance coverage that is current and complies
with legal and contractual obligations. During the
reporting period there has been no time lost due to injury.
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90% of clients
were satisfied
with the service
they received

Our Resources

Our Funding Resources
The graph to the left shows
the funding sources for the
2015/2016 financial year.
Government sources
provide 94% of our
funding, with the NSW
State Government
contributing 86% and the
Commonwealth
Government 8%. All other
combined funding sources
total 6%.

Our Current Programs
During the 2015/16
financial year, the programs
shown left were
successfully delivered by
the organisation. Please
see the acronyms list at the
rear of this document for
specific program names.

Our Growing Income
In July 2007, TFSS moved
beyond provision of family
support and commenced
operating the Tamworth
Women & Children’s
Refuge. Since that time
TFSS has taken on more
service delivery and in
2015/16 delivered 22
programs, 18 of which are
contracted to continue into
the next financial year.
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Our Major Expenses
The organisation has ten categories of expenditure which address our
major outlays. The largest, is workforce related costs which across the
organisation constitutes 76% of the expenditure each year. Our biggest
expenses are workforce costs and client/case management expenses. A full
set of financial statements for TFSS, covering the 2015/16 financial year is
available, including statements of financial position, statement of income
and expenditure
and cash flow
statements as a
separate
document.

Our Assets
TFSS holds assets worth over $2.8 million dollars, and 86% of that (approx
$1.2 million) is held as bank deposited cash or as owned land and buildings
(at Denison Street and Gunnedah Road). The cash deposited generates
significant bank interest income (this year $34,747) for the organisation.
These cash holdings and earnings must be offset against our liabilities (the
money we owe others), shown on the following page.
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Our Liabilities
Liabilities which may absorb our cash holdings
include the funding we have received, but not yet
expended on our programs, the amounts we owe
to our suppliers and creditors, the amounts we
owe government in GST and tax on employees
wages, and our employee’s leave entitlements.

Our Current Structure
TFSS has three operational service delivery arms –
Family Services, Children’s Services and
Homelessness Services for which 86% of the
employees work. Back office functions such as
finance, accounting, human resources and asset
management are provided by the Corporate
Services arm of the organisation.

Our People
Females are well represented throughout the
organisation and hold key roles in the
maintenance of the traditions and cultural values
of the organisation. Seven workers have greater
than a decade’s experience working within our
organisation, and one has over twenty years
employment with us. Just 13% of our employees
are male.
Our experienced and skilled workforce is our core
strength and our workers have a total length of
service working for TFSS of 364 years, with an
average length of service of 3.5 years. The
average age of our employees is 38.
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Our Diversity
We are proud of the diversity of
backgrounds to be found in our
organisation, where 13% identify as
Aboriginal, 7% are from cultural or
linguistically diverse origins, and 5% have
a disability.

“Recognising uniqueness, promoting
inclusion, looking to the future. Everyone
matters.”
Workplace Diversity Strategy 2011-2013

In the News
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Acronyms
ADVO
AECG
AFL
AOD
APVO
ATSI
CALD
CaPS
CCS
CCC
CYP
CY&FS
D&FV
DV
DVDS
DVLO
EAPA
EIPP
FaCS
GHSH
HIPPY
HNEAH
HSR
IFS
IFP
JHSAP
LAC
LGA
LSPG
NAIDOC
NENW
NGO
NOW
NSW
OEIFW
PCYC
POI
QASPG
RAP
RBA
RWG
SCHADS
SDRO
SHLV
SHS
TFSS
THHSS
Triple P
TSPG
TYHSS
WDO
WDVCAS
WHS

Apprehended Domestic Violence Order
Aboriginal Education Consultative Group
Australian Football League
Alcohol and Other Drugs
Apprehended Personal Violence Order
Aboriginal and/or Torres Strait Islander
Culturally and Linguistically Diverse
Children and Parenting Support
Children’s Contact Service
Coledale Community Centre
Coledale Youth Project
Child, Youth and Family Services
Domestic and Family Violence
Domestic Violence
Domestic Violence Disclosure Scheme
Domestic Violence Liaison Officer
Energy Accounts Payment Assistance
Early Intervention and Prevention Program
Family and Community Services
Going Home Staying Home
Home Interaction Program for Parents and Youngsters
Hunter New England Area Health
Health and Safety Representative
Intensive Family Support
Intensive Family Preservation
Juniperina Housing and Support Program
Local Area Command
Local Government Area
Locational Supported Playgroup
National Aborigines and Islanders Day Observance Committee
New England North West
Non Government Organisation
Neighbourhood, Opportunities and Working Together
New South Wales
Outreach Early Intervention Family Work
Police Citizens Youth Club
Persons of Interest
Quirindi Aboriginal Supported Playgroup
Reconciliation Action Plan
Results Based Accountability
RAP (Reconciliation Action Plan) Working Group
Social Community Housing and Disability Services Award
State Debt Recovery Office
Staying Home Leaving Violence
Specialist Homelessness Service
Tamworth Family Support Service
Tamworth Homelessness and Housing Support Service
Positive Parenting Program
Tamworth Supported Playgroup
Tamworth Youth Homelessness Support Service
Work Development Order
Women’s Domestic Violence Court Advocacy Service
Work Health and Safety
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Our Supporters

Thank you to those who support us with funding and consultation, including:
 Australian Government – Department of Social Services
 Australian Government – Prime Minister & Cabinet
 Brotherhood of St Laurence
 Centacare New England North West
 Hippy Australia
 Legal Aid – New South Wales
 NSW State Government – Family & Community Services
 NSW State Government – Premier & Cabinet
 The community for their donations

Page 34
2015-2016 Annual Report
Tamworth Family Support Service Inc.

