Your Children have a right to see
their other parent in a place the
children feel safe and supported.
Tamworth Children’s Contact Service
65 Belmore St Tamworth, NSW
Phone :
02 6763 2350
Fax : 		
02 6762 4836
Email:
ccs@tfss.com.au
Website:
www.tfss.com.au

Funded by the Australian Government Department of Social Services

Who are we?
Manager - Julie
Support Workers - Rhiannon & Tracey

What do we do?
Tamworth CCS was set up to facilitate and supervise contact or change-over
between children and their parents.

How do we do it?
Supervised Contact (Onsite)
Where a child can visit and spend time with a parent that they do not live with
while being supervised and supported by qualified staff members. The visits
should be a happy time for the child. Our CCS has a range of toys, multiple play
areas and activities available for the child and parent to use. A CCS worker will
observe the interaction between a child and his or her parent at all times.
Telephone/Webcam Supervised Contact (Onsite)
These are brief supervised contacts between children and their parent where
either is not able to travel to the contact centre.
Supervised Contact (Offsite)
Tamworth Children’s Contact Service does not offer offsite contacts.
Facilitated Change-Over (Onsite)
In separated families there are times when a child needs to be ‘handed over’
and ‘handed back’ to the parent or other family member who does not have the
day-to-day care of them. In cases where either parent is not comfortable with
meeting face-to-face, a CCS worker will facilitate or supervise the changeover.

How do I access the service?
Any family can access our service. Families can walk, or call in and talk to our
staff about their needs and situation. Families can be ordered by courts or the
legal profession to make use of our services as well. Sometimes families involved
in mediation can also use our service while their situation is being sorted out.
Our friendly staff will talk to your family about how the service works and hand
you an application pack.
Once all people involved have completed their application, then our staff
will conduct an intake interview with everyone concerned individually to
discuss how CCS can assist in their unique situation. Our staff will also have an
orientation session with the children so as to show them the facilities, meet
the staff and allow them to feel safe and supported.

What can I expect to pay?
There is a small fee involved in using our service. This fee helps us to maintain
the facilities and purchase new toys and equipment on a regular basis. Family
Court Orders or Mediation Agreements sometimes specify that one parent pays
or that the costs are divided equally.
Please be aware that External Supervised Contacts are a full fee service and thus
may incur additional charges.

Is what I say at a Children’s Contact Service confidential?
What happens during the supervised contact can be recorded by our Workers.
These notes can be subpoenaed. Conversations that happen with the parents
and children outside of the contact do carry a level of confidentiality.
Please be aware that all our staff are ‘Mandatory Reporters’.

Will the supervision be neutral?
CCS workers do not take sides. Our focus is on the child and not on the dispute
that parents or other family members may have. We provide a place which is
emotionally and physically safe for children. We help children to have a voice
and support parents to re-build their relationship with their children.

What should I tell my child about supervised contact?
Talk to your child in plain simple words. Tell them where they will be meeting
or spending time with their other parent or family member. Describe it as
a safe and friendly place. Take them to our CCS for a visit before supervised
changeovers or visits start. Make sure the child knows who they are going to
see and for how long and who will be picking them up after the visit to take
them home.

What if I, or my children, are feeling unsafe?
We have arrangements in place to protect the safety of clients and staff. If you
have concerns about your safety or the safety of your children, you should let
our Service staff know as soon as possible.

Who can attend the contact (or change-over)?
Our policy is that only the adults who submitted application forms can attend
the first 4 contact or change-overs. After the 4 contacts, you can request that
other people attend, but this will need to be agreed upon by all parents and
children once we have approved their separate application form. Should you not
be able to reach an agreement (or not happy with the result) you are advised to
contact your legal representative

What about my bookings?
CCS will send out letters containing dates and times for appointments and
bookings. Please take the time to work through these suggestions and then let
us know if they suit your needs or not. We will try to book contacts at a time
that suits everyone, however, should this be too complicated then we may
suggest that you seek legal advice.  Please bear in mind that we often have
waiting lists, so we may not always be able to meet your requirements.
On the day of your booking, please make sure that you use only the parking
and reception areas that were included for you in your letter.
If you are going to be late, or need to cancel, please call as soon as possible us
so we can let everybody know.

What can the visiting parent bring to contact?
Age appropriate toys, books and games.
Age appropriate presents for birthdays and religious holidays only.
Digital camera for taking photos.
Mobiles phones, electronic games or devices are best left at home.
If contact is external, think about the weather and bring appropriate
activities for your child/ren.
Presents and/or cards for child/ren who are not at the contact, should
be sent to them in the post and not through the Contact Centre.
For a change-overs, please make sure you have child age appropriate
seating in your car.

What can the child/ren bring to contact?
Age appropriate toys, books, movies.
If contact is external, child/ren should be dressed appropriate to the
weather forecast and/or outside activities.
Comforters and stuffed toys.
Snacks and drinks (we encourage healthy food)
Presents for the visiting parent.
Pets and video games are best left at home.
Nappies, change of clothes and any other toileting accessories.

Children’s Declaration To
Separated Parents.
1. We need to know you love us, will protect us, and won’t leave us
2. Help us get organized for going back and forth. Be patient
3. Listen to our questions and opinions even if you don’t agree
4. Accept that we need a lot of time to adjust, even when we don’t show it.
5. Keep your conflicts and dislike of each other out of sight and earshot.
6. Keep us out of the middle of your problems. We are just kids.
7. Don’t ask us to spy, pass messages, or listen to you put-down the other parent.
8. Give us a chance to talk with kids who are also going through this.
9. Help us express our feelings and learn how to manage them.
10. Give us space and time to grieve the loss of our old life at our own pace.
11. Confide in people your own age. We are not your substitute spouse.
12. Tell us we aren’t at fault for your problems. We can’t fix them either.
13. Show us it’s OK to love and want to be with both of you

INFORMATION FOR ALL PARENTS.
Contact visits at The Children’s’ Contact Service should be pleasant experiences
for children and their parents. Contact visits help to keep and/or develop a
positive relationship between children and their parents.
Give your children time and space to settle back in after a Contact visit. If you
are calm and approachable, and do not interview the child/ren to find out
details about the visit, it will be much easier for your child/ren to adjust and
describe their experiences of contact.
At times the staff may need to intervene during the visit. For example, they
will stop an inappropriate conversation, that is, a conversation about the other
parent, Court proceedings, or details of their activities with the other parent.
The staff will stop these conversations by first trying to catch your eye and
indicate non-verbally to stop and if the conversation continues will make a
suggestion that you move to another activity or talk about something else.
Staff understand that supervised contacts are a highly emotional time for
everyone involved. We ask you to keep in mind that we are just here to
supervise the visit. We have no connection to the Courts and are unable to
change the situation for you. Staff will do everything they can to make the visit
relaxed and enjoyable.
We are not here to judge your parenting. We can however, assist you with skills
that you may find you need or new ideas and strategies that may not have
occurred to you now that your parenting situation has changed.

SUGGESTIONS FOR THE PARENT
THE CHILD LIVES WITH.
Children adjust more easily by visiting the service and meeting the staff.
Our Staff will arrange an orientation visit with the child or children before
contact begins.
Young children might like to bring a comforter, favorite book or toy along to
contact visits (please ensure all items are labeled)
Please consider bringing a change of clothes, as well as nappies and nappy
wipes if required.
Explain to young children that the staff will help with toileting.
It is helpful to adopt a supportive position towards your child’s contact visits,
and remember it is normal for children to react both before and after the visit.
Staff will focus on the needs of your child/ren first and foremost.
Leave home in plenty of time. Allow for unforeseen delays,
as punctuality is essential.
If you are worried about your own safety, please talk with the
Children’s Contact Service staff.
Don’t ‘Interview’ your children after contact. Allow the child their own time to
come to you or deal with the contacts in their own time.
Let your child share with you as much of their life as they choose.

SUGGESTIONS FOR PARENT WHO
SPENDS TIME WITH THE CHILD.
Some children feel they are being disloyal to the other parent if they relax and
have a good time – be patient. Try to let the child/ren set the pace for building
up the relationship. Do not overwhelm the child with affection.
You do not need to bring presents every time, the children are coming to
see you. The quality of the time that you spend with your child/ren is more
important than the presents you bring for them.
Leave home in plenty of time. Allow for unforeseen delays so that
you arrive on time.
Staff will focus on the needs of your child/ren first and foremost.
It is in your best interests to spend time with your children in such a way
so that staff can see, hear and observe the contact.
Children sometimes like to spend time with your painting, drawing, reading, etc.
We have a lot of equipment but feel free to bring along things for activities.
Your visits are a time to enjoy being with your child/ren.
It is not appropriate to spend the time trying to find out what is going
on in the other parent’s life. Asking many questions may be stressful to the
child/ren, and may make them feel uneasy about contact. Let your child
share with you as much of their life as they choose.
The staff do not expect children to be on their best behavior. Do not be
concerned if their play is noisy or boisterous, go ahead and have fun together.

What’s if I have a complaint, suggestion or feedback?
We always value your feedback and we’re always looking for new ideas, so if  
you have something to share with us, then please come and talk to us before or
after a contact.
If you have an issue with a contact then please feel free to talk to the people or
person involved directly either before or after the contact.
If you are not satisfied with the result of that discussion, or there is something
stopping you from talking to the person involved, then you should make an
appointment to see our Manager.
If you are not happy talking to our Manager, then we request that you put your
comment in writing and direct it to ‘The Human Resources Manager’.
That person will then either make an appointment to discuss the situation with
you or will forward the letter on to our General Manager for follow up.

Where are we?
65 Belmore St Tamworth, NSW

