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Our Philosophy

TFSS works together with children, families and individuals, to provide services, support and information
throughout the New England/ North West region of NSW, with a focus on the most disadvantaged.

Our Vision
Our vision is of families and communities that
care, share and grow.

Our Purpose
We work toward this through our purpose, which
is to:
1. Strengthen and improve social and
personal well-being for individuals,
families and communities;
2. Promote and facilitate access, equality
and social justice; and
3. Deliver services locally that are of quality
and have value.

Our Values
This is supported by our values of Diversity,
Integrity, Responsibility, Leadership,
Partnerships and Social Justice, which guide the
way we work, make decisions and provide
services. We define these values as:
 Diversity- We foster mutual respect
among employees.
 Integrity- We believe in doing the right
thing – when everyone is watching, and
when no one is.
 Responsibility- We should do something
because it is our duty, and it is the right
thing to do.
 Leadership- We use our social influence
to motivate others to reach their full
potential.
 Partnerships- We work collectively with
others toward a common goal of positive
social and cultural change.
 Social Justice- We protect and promote
human rights by recognising that all
people are free and equal in dignity and
rights.
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The Principles that guide our work
1. In family services projects, staff and
families work together in relationships
based on trust and respect.
2. Family services projects enhance families'
capacity to support the growth and
development of all family members;
adults, young people and children.
3. Family services projects affirm and
strengthen families' social, cultural, racial
and linguistic identities and enhance their
ability to function in a pluralist society.
4. Family services projects are embedded in
their communities and contribute to the
community-building process
5. Family services projects are flexible and
continually responsive to emerging family
and community issues.
6. The principles of family service are
modelled in all aspects of a project,
including planning, service delivery,
management and administration.
7. All members of a family should be safe
from violence.
8. Children should be provided with safe,
quality alternatives if it is deemed they
cannot live with their birth family.
9. There is a recognition that families have
multiple forms, not necessarily
biologically based.
10. The priority at the heart of all our work is
the safety, health and wellbeing of
children and families.

3

President’s Report

Welcome to Tamworth Family Support Service’s Annual Report covering the
organisation’s service delivery, operations and results for the financial year
from July 2014 to June 2015.
I would like to acknowledge the original custodians, the Gomeroi people, who
are the traditional land owners on whose land we operate. I would also like to
pay my respects to Elders past and present and all Aboriginal people in the
community.

Jane Kibble
President
Management Committee

I would like to formally acknowledge the work which all the Management
Committee members do each month in preparing for our meetings. Their
individual contributions to our discussions on governance matters and around
our strategic direction are invaluable, as is their commitment to ensuring high
quality service delivery to families and children.
This year we welcomed Janice O’Connor and Liz Shelton to the committee. We
know their special skills and expertise will assist the committee in continuing
to provide exemplary management.
This year has been one of consolidation, where we have taken the time to
view the organisation’s progress following the changes of the last financial
year. It has been a year of bedding down change, of continuing to focus on the
most important part of our organisation’s work: the people involved in
Tamworth Family Support, be they workers, clients, managers, or
management committee members.
Thank you for taking the time to read and reflect upon our annual report and
the goals, evaluations and target-setting that comprise such a large part of it.
We look forward to continuing to be a part of the great work of Tamworth
Family Service.
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General Manager’s Report

It is with great pleasure that I present to you my 2014/2015 report.
Firstly I would like to thank the Management Committee for their support and
guidance over the past year. They bring extensive experience in both the
public and private sector, and many different disciplines, to the discussions
and decisions. The governance of a Not-for-Profit organisation is a major
undertaking and fortunately the committee has a fine balance of talents and
insights. I continue to be impressed with the quality of decision-making and
strategic thinking that occurs each meeting and with the high levels of
commitment members of the committee bring voluntarily to the organisation.
Without this support TFSS would not exist.
Belinda Kotris
General Manager

As I reflect back over the past twelve months, I am amazed at what we have
been able to achieve as an organisation. In particular, I would like to
acknowledge the work of the Corporate Services team consisting of Leigh
Smith- Business Development, Donella Urquhart- Quality Assurance, Vicki
Sheehan and Cathie Hollinworth- Finance and Alison Owen- Administration.
Their tireless work and commitment to TFSS is greatly appreciated and
allowed TFSS to grow in services and support for children, families and
communities across the New England North West region.
I would also like to thank the 3 service stream managers, Julie Green- Children
Services, Tanya Rogers- Homelessness Services and Sue Snook- Family
Services. The leadership that these three demonstrate is inspiring, the passion
and values that they model daily is amazing. TFSS is very privileged to have
such a strong, committed, passionate and diverse Management Team.
This year we will be focussing on the direction of TFSS into the future. It will be
a time of reflection and insight but we must remain focussed on the future,
not looking backwards at our glorious past. We have successfully achieved all
of the strategic goals identified in our previous 5 year strategic plan and it has
served us well as the blueprint for our activities. Moving forward, as we look
to the future, we need to be mindful of our purpose, why we exist and who we
serve.
Finally, and most significantly, I would like to sincerely thank the whole TFSS
team. Without them nothing would be possible; however, with them, and
their enthusiastic participation and dedication, everything is possible.
In closing I would like to share a quote from Mahatma Gandhi:
“Man often becomes what he believes himself to be. If I keep on saying to
myself that I cannot do a certain thing, it is possible that I may end by really
becoming incapable of doing it. On the contrary, if I have the belief that I can
do it, I shall surely acquire the capacity to do it even if I may not have it at the
beginning.”
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Our Staff
Staff working for Tamworth Family Support Service in the 2014/2015 Financial Year.

The Management Committee
Lynne Beiers
Yvonne Kent
Jane Kibble

Barbara Mordue
Janice O’Connor
Liz Shelton

Peter Simpson
Joanne Stead
Robert Taggart

Belinda Kotris
Vicki Sheehan
Peter Johnston
Leigh Smith
Donella Urquhart
Alison Owen
Trent Owen

Ian Styles
Derek Tinen

Finance and Administration
General Manager
Finance Manager
Corporate Services Manager
Business Development Manger
Quality Assurance Coordinator
Clifford (Roy) Heffernan
Catherine (Cathie) Hollinworth

Children’s Services
Manager
Julie Green
Natasha Allan
Karlee Attenborough
Tully Baker
Sara Byrnes
Maureen Clarke
Aimee Davis
Kayla Devine
Kristie Doyle
Katie-Lee Duncan
Jodie Eather
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Michelle Elson
Jenna Harrison
Dianne Ison
Elizabeth (Liz) Kelly
Renee Lace
Kylie Moore
Nioka O’Leary
Trudy Palmer
Elizabeth (Lizzie) Penrose
Shailee Porter

Feiona Reynolds
Carren Simpson
Tracey Simpson
Kim Smart
Rhiannon (Rhi) Starckjohann
Shuray Tadman
Katie Thompson
Joanna Tolhurst
Kristy Woolley

6

Family Services
Manager
Sue Snook
Taylor Anderson-Sykes
Eden Bailey
Alana Bennett
Bryarne Bielefeld
Rachel Bulkeley
Narelle Derrig
Tahnee Dollisson

Kelly Hatch
Stephanie Lincoln
Jennifer Hulley
Bridget Lutze
Guy McIntosh
Athol Munro
Carmel Neal

Anniqua Olsen
Tennille Painter
Judith Peters
Tracey Price
Alissa Smith
Tracey Wales
Louise Zdencanovic

Smithie Goodman
Patricia (Trish) Heffernan
Charmane Holm
Lauren Hudson
Jennifer (Jenny) Liles
Lauren Mackley
Annette Miller
Kylie Mullen
Lorrelle Munro
Angela Nikolovski
Tracey Nyatsanza
Elicia O’Connor

Katherine Rawsthorne
Rebecca (Bec) Reading
Natalie Ryan
Deborah (Deb) Sadleir
Marilyn Seiler
Tracey Smolders
Nicole Stubbs
Phillip (Phil) Tibbles
Hine Tihi
Annette Tunbridge
Matthew Walsh
Daniel Wilson

Homelessness Services
Manager
Tanya Rogers
David Abberfield
Sharron Armitage
Dannielle Arnall
Ben Ballantine
Donna Bennett
Jemma Blanch
Kathleen (Katie) Burke
Rhys Cameron
Mellissa (Min) Currell
Cassandra Cutmore
Bree Damon
Madi Ellis
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Children’s Services

Julie Green
Manager

Children’s Contact Service
The Children’s Contact Service (CCS) has been running since 2009. Its current funding has now been
renewed by the Federal government to operate in Tamworth until 2019. TFSS was also able to continue to
operate the Armidale Outreach Centre until early 2015 when it was decided due to lack of referrals from
that area that we would close this outreach centre and utilise our resources at the Tamworth Children’s
Contact Service.
CCS conducts supervised change overs and contacts for children of
separated parents, facilitating the children to have safe and secure
time with their non-residential parent (and significant others in
their lives) in an environment where they feel safe and supported.
Parents may be ordered to attend a CCS by a court to have
supervised contacts or facilitate changeover with their children.
Referrals are also accepted from families who do not have a court
order but have undergone mediation and contact at a CCS is part
of a Parenting Plan.

“Worthwhile service –
Thanks to all the girls
involved. My daughter
was relaxed and
enjoyed her time”

For supervised contacts and changeovers, the Tamworth CCS is
currently open from 9am to 5pm on Fridays, Saturdays, Mondays and every second Sunday. In Tamworth
we average 8 supervised contacts held on Saturdays and Sundays.
91% of clients felt
they had been
treated fairly and
with respect

Due to the high demand for CSS services in Tamworth, our waiting list for new
clients to have Supervised Contacts is currently 2 months and the waiting list for
new clients to have Change Overs is currently 1 month.

CCS usually services 30 client families a month. Approximately 40 different
families are currently in its programs, with a waiting list of 10 client families to
start contacts. 10% of the total client base is of Aboriginal or Torres Strait Islander decent.

62% of
clients feel
better able
to deal with
issues that
they sought
help with
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Coledale Community Hub
The Coledale Community Centre provides
information, referral and advocacy services
to the West Tamworth Community through
the Community Builders program. The
Service currently coordinates and facilitates
the use of the Centre which is owned by
the Department of Family and Community
Services.
We have dedicated time to developing and
maintaining valuable relationships with the
local community and service providers. This
has resulted in the hub facilitating many
successful partnerships and events.
The local community has been able to enjoy events such as discos,
barbecues, community cooked lunches, gardening and educations
sessions. Partnerships with local and national organisations have
provided the opportunity for the community to participate in health
and exercise challenges, free dental appointments and community
events.
The hub has been a vital member of the NOW Initiative this year and
we look forward to working with this group to deliver collaborative
services in the future. Located within the Coledale Community Centre
and having access to function rooms for the community to utilise,
continues to be beneficial, as we are able to increase community access to services. Working alongside the
UNE Student Led Clinic allows us to offer a ‘one stop shop’ at the centre.
We have been working very hard on developing and maintaining service relationships which benefit the
community. During the past year we have worked with several services to develop and facilitate a
women’s specific 8 week challenge called Bringin’ Ya Sexy Back. This project worked with 10 women and
focussed on how to maintain a healthy lifestyle. The project consisted of weekly exercise, healthy
cooking, health checks, guest speakers and appropriate referrals. The relationships developed through
this partnership have continued and we are now working on a community cook off and a women’s
weekly social group.

80% of individuals
reported an increase
of knowledge of local
services

86% of individuals
reported that they
feel more connected
to their community
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Children and Parenting Support
In March 2015 TFSS was granted funding for the Children and Parenting Support (CaPS) program. The CaPS
program aims to provide support for families with young children up to 12 years of age in the Tamworth
and Liverpool Plains Areas. Support workers can assist families to plan, co-ordinate and implement
solutions that will reduce the impact of circumstances on their day-to-day living and parenting.
Services can include:
• In-home case management to assist with: family functioning; health and self-care; safety; child
development; housing;
• Financial and employment
concerns
• Crisis management and
support
• Parenting programs and
workshops
• Peer support groups
• School support and advocacy
• Community connection
• Inter-agency linkage and
referrals
On the 12th May 2015 the
program’s activity work plan was accepted and formally approved and all wheels were set in motion. By
June 30, 2015 there were expected outcomes to be achieved by CaPS and with mounting pressure, the two
workers successfully signed 2 families on to their program and conducted 3 parenting / peer support group
sessions to commit their efforts to making the program work. Numbers were good and feedback positive.
Planning for the future is on solid foundations and the program should get bigger and better over the next
5 years.
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Home Interaction for Parents and Youngsters
HIPPY is a two-year home-based early childhood learning
program that works with families with young children
aged 4 and 5 years old in disadvantaged communities.
HIPPY empowers families to take an active role in their
children’s education, development and overall wellbeing.
The program builds upon family strengths, so families
can provide their child with the necessary skills and
confidence to begin school with a positive attitude
towards learning.
2014 ended with the 2nd HIPPY year. It is very exciting to
see these families complete their HIPPY journey and to
have success in ‘Big School’. As per the program
guidelines, three HIPPY tutors also finished their journey with the program, taking with them a multitude of
skills they can take into future employment.
At the start of 2015 we had a name change from HIPPY West Tamworth to HIPPY Tamworth allowing us to
capture families from a larger location. We have enrolled a new group of families and employed 2 new
tutors to work with those families. We were also very excited to receive funding to develop and run a
workshop program to target families with 3 year old children as an educational program for the families; a
promotional tool for us and a training experience for the age 5 tutors as they run the workshops.
Another exciting initiative combined with
playgroups has been the Reading Bug Egg (RBE)
Literacy program that has been running since
March. During this time the RBE has attended local
community events, local pre-schools and schools
for a week at a time. The egg has been able to visit
these locations thanks to the driving efforts of our
tutors. Its journey has been followed by the
Northern Daily Leader.
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Dhiiyaan Locational Supported Playgroup
Tamworth Family Support Service Locational Supported
Playgroup (Dhiiyaan) delivers Aboriginal and Torres Strait Islander
parenting programs to the community within the Tamworth Local
Government Area.
During July 2014 to June 2015, Dhiiyaan coordinated four groups:
Play and Chat, Come and Play, Mums and Bubs and Healthy
Dhiiyaan. Play and Chat and Come and Play playgroups provide an
extensive range of educational and social activities to help
strengthen the skills of families and help support interactions
between individual families, while helping improve their family
relationships. The main objective for Mums and Bubs is education
and our aim is to provide a safe environment where mothers are
encouraged to develop their skills, whist socialising and spending
quality time with their babies.
The program Healthy Dhiiyaan
provides a place where families
can come together in a
commercial kitchen and learn
how to cook healthy, family
friendly meals on a budget. The program is intended for the whole family
with the parents cooking and the children participating in healthy physical
activities. Towards the end of this reporting period we changed the
cooking to walking. During our walking group we walk for an hour, stop
for a healthy morning tea then continue walking for another hour.

76% of clients surveyed
indicated that their
relationship with their
children has improved as
a result of participation in
the program

The highlight for the year was the strong collaborative relationship formed with our local TAFE. Dhiiyaan
currently hold Play & Chat at TAFE where the Diploma students studying Children’s Services run the group.
Parents are still very much involved in the play session and are encouraged to interact with their children
through positive role modelling by the workers. Holding our group at TAFE gives the parents an opportunity
to become familiar with the campus and hopefully develop a confidence that they normally wouldn’t to
enrol and attend their chosen course.

64% of clients
surveyed
indicated that
they feel more
socially
connected as a
result of
participation in
the program
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Outreach Early Intervention Family Work
The Outreach Early Intervention Family Worker (OEIFW) program aims to assist families by solving
problems early, through linking families into a wide range of supportive networks. It enhances knowledge
and confidence of parents, as well as improving educational, social and health outcomes for children 0 to 8
years living in the Quirindi, Werris Creek, Manilla and Barraba areas.
OEIFW has been active in the community,
promoting the service and explaining the role to
the local childcare and preschool centres,
hospitals, chemists and local Doctor’s surgeries.
40 parenting packs were distributed throughout
Manilla and 60 Birth to Beyond packs were issued
to Health One to distribute in Quirindi. In Werris
Creek, Barraba and Quirindi, a healthy habits
initiative was held promoting knowledge on
healthy eating and oral health care. 123 Magic
and Emotion Coaching was also held at Manilla
preschool.
OEIFW regularly attends the following playgroups to offer advice and support where needed:
• Werris Creek Aboriginal Playgroup on Monday’s from 10.30am to 12pm. Run by the Social Emotional
Wellbeing Centre.
• The Quirindi ‘Beehive’ Playgroup on Monday’s from 10am to 12pm. Run by TFSS.
• Werris Creek playgroup on Thursday’s from 10am to 12pm. Run by Werris Creek Preschool.
• Manilla Playgroup on Wednesday’s from 10am to 12pm.
• Barraba Playgroup on Friday’s from 9:30am to 11:30am. Run by Barraba Preschool.
• Walhallow Playgroup on Friday’s from 10am to 12pm. Run by Ooranga.
• Mainly Music Quirindi on Friday’s from 10am to 11:30am.

A client of OEIFW in Quirindi was very quiet, shy, withdrawn and wanting support after leaving a
domestic violent relationship. She also wanted to move to Tamworth. Within a few weeks she was able
to move into a private rental that the OEIFW Worker had supported her to obtain. The worker’s first
visit to the client when in Tamworth was completely different. She was happy, wanting to chat and
seemed a lot more positive. She had decided she wanted to study to get a job and was looking for child
care options to help achieve this.

75% of
surveyed
parents
reported
increased
knowledge
around their
child’s needs
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Quirindi Supported Playgroup
Quirindi Supported Playgroup (QSPG) provides a structured and positive learning environment in which
children from birth to school age can socialise, play and learn. It is a great way for parents to meet and
share their experiences, as well as getting advice on parenting strategies and child development,
information on other services available and ideas to take home and use with their child/ren. Quirindi
Supported Playgroup runs each Monday of the school term from 10am to 12pm.
At playgroup, children make new friends, discover new experiences,
gain self-confidence and develop physically, socially, emotionally and
intellectually. Parents make friends, spend time with their children,
exchange parenting ideas and build support networks. Playgroup can
ease the isolation often felt by parents with young children. In
playgroups, parents and caregivers stay to interact with other adults
and play with their children. TFSS believes that parents and other
close adults are the child’s first teachers and playgroup is a
wonderful opportunity to strengthen bonds between children and
their closest caregivers.
The Families NSW Learning and Development workshops held in
Walcha in June 2015 were a great networking opportunity for staff
and instigated a new relationship with the Walhallow Playgroup. This
has become a valuable connection for both of the Playgroups.
Walhallow has visited QSPG twice; one of those times was during
NAIDOC celebrations. Walhallow Playgroup consists of 4 parents with
3 children and they have commented on how fun, relaxed and
enjoyable our playgroup is. They would like to attend at least once a
month. Quirindi Supported Playgroup has been able to utilise
Walhallow’s resources and has been able to discuss culturally
appropriates activities for
programming ideas.
45% of surveyed
parents reported that
the relationship with
their child had
improved since
attending playgroup

Photo supplied by
www.sallyaldenphotography.com

During the 2014/2105 year, the Quirindi Playgroup participated in NAIDOC
celebrations, excursions to Quirindi Preschool, Bell Park, Kidzone in
Tamworth and Eloura Aged Care, a Christmas party at the Quirindi pool, a
visit from Community Health, Walhallow Playgroup, OEIFW and CaPS
workers, and celebrated with a Dress up Day for Book Week, Crazy Hair
Day and Colour Days.
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Tamworth Supported Playgroups
The Come-N-Play supported playgroups support families with children between the ages of 0 to 5 years
during playgroup sessions in both Oxley Vale and Hillvue and 0 to 8+ years during school holiday activities.
The playgroups meet every week of the school term and provide 2
sessions at various community locations during the school holidays. We
“I can’t thank you
also host the Annual Easter Egg Hunt and Christmas Party as well as
enough for the time and
events such as Families Week, NAIDOC Week, and Children’s Week.
effort that you have
This service is accessible to families, single parent families, grandparents
and other carers, first time parents, young parents, Aboriginal and CALD
given to (my children).
families. Playgroup has also assisted with the Reading Bug Egg Literacy
We have really enjoyed
Program.
our time at playgroup.”
Oxley Vale:
We have a very positive relationship with the Oxley Vale School and
they provide us with the school hall, moveable storage, tables and
chairs. We also have some students that help staff with setting up for each playgroup. We are able to visit
the library, playground areas and the canteen. We have maintained good numbers at playgroup and are
very excited about the large
number of CALD families that
attend this playgroup.
The relationship and
partnership that we have with
Dhiiyaan Playgroup staff is
great, particularly for the
families that attend the
playgroup sessions.

Hillvue:
Numbers at the Hillvue playgroup were very consistent through 2014. However we had the pleasure of
rebuilding the playgroup due to the large number of families that transitioned to pre-school and or school.
It has been a slow process and we have tried a variety of methods to engage families within the area. We
have had breakfast mornings, Come-N-Try mornings with prizes, pamphlet drops in the community, and
meetings with the school and health services. At the end of June we were starting to see an increase in
participation and look forward to this continuing.

84% of clients
reported that their
knowledge and
skills in parenting
had improved since
attending
playgroup
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Sue Snook
Manager

Family Services
Child, Youth and Family Support
Child, Youth and Family Support targets families with children who are
under the age of 13 years, or are expecting a child. The type of support
offered includes, but is not limited to:
• Individualised Case Management
• Accredited parenting programs such as Triple P (Positive Parenting
Program), 123 Magic and Emotion Coaching, Keeping Kids Safe
Program and Building Your Inner Strength (building healthy self
esteem)
• Advice, referral and information
• Information, strategies and activities on how parents can promote
child development and increase parent child relationships within
the family unit
• Assistance with financial matters (developing money plans and
supporting families to live within their financial means)
• Advocating on client’s behalf with other services, such as Housing
NSW, Centrelink and Schools, to maintain affordable
accommodation and ensuring families are appropriately housed.
69% of clients said they learned new things about services
or things in the community for children and families

There have been many highlights
throughout the last 12 months. The
support team identified that
families accessing the service
are experiencing common
needs. To address this we have
created a skills based informal
group that covers these areas
such as cleaning, child first aid,
self-esteem and fire safety.
'Keeping Kids Safe' and '123
Magic' courses continue to be
in high demand with both
courses held twice with full
numbers.

A young 19 year old mother with a 15 month old child was experiencing significant
relationship issues with her parents, with whom they were residing. The young mother
has a personality disorder and was inconsistent with taking prescribed medication. The
young mother was requesting assistance to move out on her own and was feeling
overwhelmed with fears of Community Services removing her child. Through working
with the program, the client now has a medical practitioner that she feels listens to her,
consistently takes her prescribed medication and overcome her anxiety of attending
groups. She has recently completed a six week skills based group and has agreed to
attend future parenting groups and is no longer fearful of Community Services
intervention. She also continued to keep her weekly appointments and now feels ready
to be independent of her Support Worker and completed a favourable evaluation of the
support that she received whilst engaged with the Service.
•
•
Tamworth Family Support Service Inc.
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73% of
clients
learned
new
things to
help them
with their
parenting
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Coledale Youth Project
The Coledale Youth Project targets young people aged 12 years to
under 18 years and their families. The services delivered through
this program include but are not limited to individualised case
management, the Hip Hop Program and the Engaging Adolescents
program.
Engaging Adolescents is a program to give parents a better
understanding of adolescents. The program encourages parents to
‘see it from their side’, to understand and try to work around
confrontational situations and deal with arising issues. Through
this program, parents engage in role playing situations and also
reflect on what it was like in their teens, hopefully realising that
they were the same or similar at the same age. The program is designed to talk about outer influences
having effect on inner systems, as well as the inner influences having effect on the surroundings. We talk
about ways to deal with aggressive teens and how we build relationships and instil values, so teens become
part of a strong family unit.
Another highlight of the year has definitely been the
Hip Hop Program. This year saw the Hip Hop Program
move from the Coledale Community Centre to the
Tamworth Regional Youth Centre (Youthie). Since
moving, the number of youth attending the Hip Hop
program has doubled. We have restructured the Hip
Hop program to ensure that only 4 young people
attend at a time. We are not only rapping, making
beats and recording; we are now also running DJ
Workshops.

96% of clients said
they had learned
new things to
make better
choices

88% of clients said
the service had
helped them to
reach their most
important goal

‘MT’ did not have much knowledge about Hip Hop or how to make beats when he first started. Now he is
quite confident in his ability knows what to do every session. He is even helping others and teaches them
about the art of being a DJ.’ MT’ stood out so much that he was asked to DJ one of the Disco’s at the
Youthie. The program has been a huge boost to his self esteem. With the right opportunities, ‘MT’ could
become a professional DJ, he is that good.
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Intensive Family Preservation / Intensive Family Support Program
The Intensive Family Preservation Program (IFP) and Intensive Family Support Program (IFS) targets families
with children 0 to 15 years at significant or imminent risk of harm or placement into out of home care.
These programs provide an intensive stage of home visits for up to 12 weeks
then step down with less frequent home visits until closure or referral.
Referrals for both programs are from Family and Community Services (FaCS).
This year the IFS and IFP programs have continued with skills development
group on Thursday during school term. For parents engaged in the programs
to build on services in the community to support families. Once again child
minding has been offered for the children, focusing on child development and
programing to meet the needs of children not yet at school. This year the
IFS/IFP team have introduced the school holiday program for school age
children. The activities included have been putt putt golf, ten pin bowling and
an excursion to the Koala Park in Gunnedah.

IFS provided a single mum with a two year old child with home visits,
support with attending appointments, advocating on Mum’s behalf,
referrals for health care and other services.
At closure, Mum and child were living in safe, secure accommodation.
Mum was managing her finances better and had her own car. She also
had a more positive relationship with both of her children (and
attended court proceedings to gain more contact with her older child).
She was attending counselling with her mother to improve their
relationship and had enrolled in an online education course. The 2 year
old now regularly attends child care.
The effort this mother made to achieve her goals and make positive
changes for her family is to be commended.

Tamworth Family Support Service Inc.
2014-2015 Annual Report

18

Youth Hope
The Youth Hope program works with families who are identified as having children aged 9 to 15 years who
are at risk of significant harm. Referrals are primarily received from the Department of Family and
Community Services (FaCS) and a small number from the general community. The program aims to improve
safety within the home, help with problems at school, set up positive boundaries, improve family
communication and create links within the community that can help with health and wellbeing.
“The Tamworth Youth Hope program needs to be
commended for their innovative approach to
service delivery and embracing the opportunity for
collaborative practice, which has made a real
difference to improving the lives of their clients”

•
•
•
•

To make this program successful, creative case
work strategies are implemented with families on
an individual basis to meet the differing needs of
families, this opportunity allows for collaborative
goals to be identified and areas of need to be
addressed. Some helpful strategies implemented
with families include:
•
Family meetings/activities to foster

positive connections within the family unit
Group work: focused on having fun, enhancing self-esteem and addressing key topics (eg. bullying,
healthy relationships, anger management)
Referrals to other services as required
Parenting courses, general parenting assistance
Assisting families in crisis to promote internal
resolution

The second year of life for the TFSS Youth Hope
program saw some change of faces for the team now
consisting of a Team Leader, 6 Caseworkers and a Mentor. This year also saw the team become established
in the new Tamworth Regional Youth Centre in Coledale where it’s a hive of activity for both adults and
young people. The ‘Youthie’ officially opened in Youth Week and thus played host to an official event
where children, young people and adults enjoyed an assortment of activities and wonderful togetherness.
Along with the help of a range of future aspirers, the caseworkers in the Youth Hope program were able to
develop a dream tree at this event which now takes
pride of place in our group room.
“They have been part of my life for less than a year
but the changes in all our lives has been so positive.
My children are going to school everyday… also
looking for part-time work, boxing and playing
sport. I have been seeing a financial counsellor…”

‘The Tuesday Club’ continues to be a great success
with older children and young people happy to
participate in group work which focuses on a gamut
of issues. This group have covered topics such as
anger management, relationships and health. The
program also has addressed bullying, self esteem and
of course the importance of education. Youth Hope

have also been lucky to secure a tutor
who has kindly offered her service in
education tutoring once a week to help
clients with schoolwork. Participants of
both programs have shown a significant
improvement in social skills, social
connections and group engagement as
well as giving them a chance to learn
and develop in a safe, friendly and
nurturing environment.
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Homelessness Services

Tanya Rogers
Manager

Reconnect
The aim of Reconnect is to reduce the risk of homelessness in youth aged 12-18 years through early
intervention programs and case work. Each year we are required to see 52 new
clients per financial year.
“It’s really
helped me stay
Narrabri Reconnect conducts a girls group held in Wee Waa, which the young
out of trouble”
participants named The Chicks Club. On a fortnightly basis the girls visit the local
nursing home ‘Weeronga’ where they interact with the elderly residents and have
been “adopted” as grandchildren. Together the girls and the elderly do knitting,
cooking, craft and other activities. On the non nursing home weeks activities are
conducted to promote resilience, anti bullying and self worth. The program has been a great success. A
similar program in Narrabri sees the girls undertaking fundraising
activities so they can organise a fun outing at the end of the year. The
I have learned … “Team
self esteem of this group has noticeably improved. In the April school
holidays, a free excursion was held for 25 youth to Pilliga to visit the
work and getting along
Sandstone caves and the Sculptures.
with people”
The clients have achieved some great successes. One client is now back
at school full time, another client with behaviour difficulties has not
been in trouble since the start of 2015 and another client who lives
with a 94 year old grandparent has been learning living skills such as cooking,
budgeting and cleaning. A number of clients have also been assisted in obtaining
From the
their Birth Certificate, Tax File Number and to complete a resume. These three
Camp, I
forms of documents have been integral in the preparation for job readiness and in
learned about
moving into part time or full time employment.
… “Respect
Gunnedah Reconnect conducted “Managing the Bull” group work with year 6
and honesty,
students at Boggabri Public School with successful results. This group work aimed at
teamwork”
building resilience in those transitioning into high school in 2015. This transition can
see students come into contact with bullying/conflict as they develop new peer
relationships in a bigger school environment.
A group work program, run in collaboration with the
Gunnedah PCYC, with 9 “young offenders”, was also
a highlight. After learning about the history of
ANZAC Day, and family members who had been
involved in war, 3 participants attended the local
ANZAC Day commemorations and lay flowers at the
Cenotaph to show their respect during the
ceremony. This allowed the participants to be
involved in a community event and to be seen in the
community in a respectful and positive manner.
Comments from other community members on the
day praised the group members attendance at the
event, as well as their behaviour during the event.
Another highlight for the group was attending Lake
Keepit Sport and Recreation Camp for 3 days. This
activity was arranged as an end of group work reward for attendance and participation in the group.
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Staying Home Leaving Violence
Staying Home Leaving Violence (SHLV) assists women over 18 years of age (and their children) who have
separated from a violent partner or family member, but choose to remain in their own home or a home of
their choice. It is a specialised domestic violence and family violence program, aimed at promoting victims
housing stability and preventing their homelessness. The SHLV Program is based on intensive case work
which is long term, needs based and integrated with key agencies such as Police, FACS-Housing, Courts and
the NSW Domestic Violence Court Advocacy Service (WDVCAS).
The SHLV Program allows for comprehensive assessment of risk for women and their children affected by
domestic and family violence. Safety Planning and Case Management strategies support the process of
enabling domestic and family violence victims to remain separated from a violent partner by addressing
common barriers to leaving a violent relationship, namely: stable accommodation, maintaining support
networks, secure employment and education/childcare for women and their children.

SHLV has successful working partnerships with Police (DVLO’s), FACS-Housing, Benevolent Society and
TFSS’s Financial Counsellor, WDVCAS and counselling through Victim Services in relation to referral/
information with positive outcomes for SHLV clients. A highlight of the program was five SHLV clients
becoming successfully employed within the community with support from Case Workers in conjunction
with their Case Plan.
The SHLV Program successfully held a Pamper
Day in June aiming to provide a day of
pampering for SHLV clients to allow them the
chance to take time out for themselves, relax,
feel valued and empowered, forget about their
worries, feeling special for the day with the
focus being on them. The event was a huge
success with the ten clients involved interacting
with one another, sharing their personal stories
as well as providing support for each other,
whilst some made new friends.
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Tamworth Youth Homelessness Support Service
The Tamworth Youth Homelessness Service’s
(TYHS) main aim is to improve the range of
accommodation options for Young People who
are homeless or at risk of becoming homeless in
the Tamworth Local Government Area (LGA).
These options are varied and include crisis short
term accommodation at the refuge, medium to
long term supported accommodation and
outreach services to clients in the community to
enable them to achieve independence or remain
living with their families.
This year has seen the TYHS trialling a shared
transitional accommodation unit which has been
working well for the five months since inception.
We have also been involved with Juvenile Justice and have been asked to work on a Regional Trial for the
Juniperina Housing and Support Program (JHSAP). This is the first regional trial for the Sydney based
program.
Being successful in the tender process provided job security for staff. The reforms and the implementation
of the changes have
taken some adjustment,
however we believe that
the service is now
moving in the right
direction.
The relationship with the
Uniting Church has been
invaluable. They have
provided additional
brokerage funds for our clients and we have been able to provide the clients with new whitegoods, second
hand household and clothing items. The Uniting Church continues to support TYHS again in the coming
financial year. To quote Helen Keller “Alone we can do so little; together we can do so much”.
A 19 year old male sought crisis accommodation at TYHS after residing in the family car with his mother for
a number of weeks had created extreme relationship strain. He had attempted to couch surf with friends,
but sleeping on the lounge in already overcrowded housing was also unsuitable. During case planning at
TYHS, he identified that he had a keen interest in art and expressed that he would like to engage in studies
in computers or animation. He was then linked to a computer course at Tamworth TAFE and while studying
was advised that he had been accepted into animation studies at University. This was a life goal for him,
however he was unsure how to secure accommodation and what supports would be available when he
arrived. With the assistance of TYHS he was able to apply for scholarships and secure a placement within
shared student accommodation. He was assisted to build his independent living skills and this enabled him
to transition from crisis accommodation into independent living with confidence. He is now living
independently and is studying animation as a full time student.

“Congratulations to the team at TYHS. I just heard them on the radio and it
reminded me of what great things can happen in our community because
of services like TFSS”
Tamworth Family Support Service Inc.
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Tamworth Homelessness and Housing Support Service
The Tamworth Homelessness and Housing Support Service (THHSS) provides safe, secure crisis
accommodation for women and their children who are homeless or escaping domestic violence. The role of
the Refuge is to provide accommodation, immediate protection from violence and emotional support.
THHSS also provides transitional properties that can be used by women, women with children, men and
men with children and also families. TFSS staff work with these clients who are homeless to find safe,
affordable long term housing. Clients are assisted with a range of support options that are individually
tailored, that provide opportunities for clients to meet their identified goals. Child Support Workers are also
available to support and work with children both at the Refuge and clients within the community.
With the outcomes of the SHS
Reforms and tender, the focus for
this program has changed from
Domestic Violence to
Homelessness. Staff, community
providers and members are still
adjusting to the changes and it has
been difficult for many community
members to understand that we still provide a safe place for
women and children, while also working with men and
families. This education process will take time but we are
encouraged by the continued support we receive from the
community. This year we have also been assigned five
additional transitional properties to assist in our work with
men and families.
81% of clients said
the service helped
them to achieve
their most
important goal

A 38 year old Aboriginal lady and her three
children were referred to our service due to
being homeless for approximately two
years. During this time the client and her
children lived with a variety of family and
friends. The client had a number of barriers
to finding permanent accommodation.
After being declined for approximately 30
private rental properties over a four month
period, the client was approved for a rental
property through Burke and Smyth Real
Estate. Shortly after moving into the rental
property she actively engaged with the
financial counsellor to address her debts
and developed a money plan to manage
her financial commitments. Burke and
Smyth recently informed staff that they are
very impressed with how the client is
managing her tenancy, as they identified
that she has immaculate property care and
her rent is always paid on time. As a thank
you to the service, the client painted an
Aboriginal picture on canvas which is
proudly displayed on a wall at the refuge.

Community groups continue to support our work and this
year, donations have been received from the Bellylicious
Shimmy Mob, Tamworth High School, Quirindi Quota Club,
Shine Conference, Seven Day Adventist Church, View Club,
Zonta, Happy Smiles and the Girl
Guides to name a few. We thank
74% of clients
them for this support.
learned new
things to help
THHSS has become an active
member of the Multicultural
them sustain their
Interagency and have had our
tenancy
brochures translated into Pilipino, Indian (Hindi) and Chinese.
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Women’s Domestic Violence Court Advocacy Service
The Women’s Domestic Violence Court Advocacy Service (WDVCAS) is a
free service to assist women access to the justice system to protect them
from domestic violence. The Service:
• advocates for women to ensure that the Apprehended Domestic
Violence Order (ADVO) meets their needs
• Accompanies women to court and supports them through the process
• Ensures that women have legal representation in court if they want it
• Refers women to services which can assist them, such as housing,
Centrelink and counselling

TFSS staff “were a great
help, I felt safe and well
looked after, very
efficient in their work
and help”

The provision of information and advice to women
about domestic violence is a difficult subject matter
for many women who live with the consequences of
intimate, personal and neighbourhood incidents.
Many of these incidents lead to and can become life
threatening; therefore emphasis placed on building a
good rapport with women and their children,
particularly in offering the right type of support and
safe referral/s to appropriate services.

The Joint Domestic Violence Education programme,
‘An Introduction to Domestic Violence’, is cofacilitated by SHLV and WDVCAS. The programme
intentionally informs women about strategies
including definitions about family and domestic
violence. All participants are referred to this
programme by Police, Refuge, Family Referral
Services and FAC’s. Guest speakers form an important
part of the programme and include the WDVCAS DV
Practitioner who expands on family law, the WDVCAS Police Liaison Officer
and a TFSS Child Support Worker who provides an overview of how
children are affected by family and domestic violence.
“Thank you ladies so
much, you’re doing a
The trialling of a new Central Referral Process in this period resulted in
great job for women in
WDVCAS receiving a total of 1,363 referrals through the Tamworth Police
my position”
Oxley Region alone. The referrals include repeat and revolving door clients
including ‘person’s of interest’ (POI). Many of these cases do not meet the
police threshold of applying for an ADVO, however the nature of the
WDVCAS contractual
requirements
necessitates contact to
all referred clients in an
effort to provide the
practical service delivery
assistance to clients who
find themselves in
personal, family and
domestic violence
situations.
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Other Programs
Financial Counselling
People from all walks of life can find themselves with money problems. A financial
counsellor is a non-judgmental, qualified professional who provides information,
support and advocacy to people in financial difficulty. Their services are free,
independent and confidential. The Financial Counselling service is available to all TFSS
clients, across all TFSS programs.

“Was quick,
easy and
manageable”

Over the past twelve months the Financial Counsellor has assisted 55 clients
with managing their money and debts. Of the 55 Clients, 24 identified as
Aboriginal and 14 were Male. Assistance provided to clients included;
negotiating with creditors to reduce payments or waiver debts, educating
clients on income versus expenditure, educating clients on alternative options
to high interest loans and leasing goods, advice if bills, fines or debts cannot be
paid, providing information about possible government assistance, budgeting,
banking and money management strategies, preventing disconnection of
utilities, providing information and advocacy regarding early release of
superannuation and providing information about bankruptcy.
“We appreciate
everything TFSS has
done for us. I feel
very secure for the
first time in my life”

Work and Development Orders (WDO) are a particular area of focus for TFSS’s financial
counsellor. WDO’s are made by the State Debt Recovery Office (SDRO) to allow eligible
clients to satisfy their fine debt through unpaid work with an approved organisation.
TFSS became an approved organisation for work and development orders in September
2012. Since registering, TFSS has assisted 146 clients paying off a total of $133,000.
A 22 year old, single mother with a four year old
daughter moved to Tamworth to flee a violent
relationship. The client presented to the Financial
Counsellor with debts owing to Power, Real Estate,
Child Care and a Debt Collector. She accessed EAPA
vouchers to assist with her power bill and through
the assistance of SHLV, we were able to address her
collection and child care debt. Automatic payments
were set up for rent (including arrears), power, child
care and future savings. Through the support of
SHLV, she obtained employment two weeks before
she was exited as a Financial Counselling client.
Four months after exiting the client from the
program, the financial counsellor met with the client
to assist in updating her moneyplan. She informed
the financial counsellor that she is still working and is
in credit with her rent and power bill. She has over
$4,000 in savings. The client stated “I can’t believe
that I am in control of my life and my finances” and
loves to share the new skills she has learnt with all of
her friends.
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“TFSS was
really helpful
with all my
needs”

TFSS is now issuing EAPA
vouchers (Energy Accounts
Payment Assistance). TFSS is allocated vouchers
to the value of $3,000, every three months. 10
hours per week is allocated for the distribution of
EAPA vouchers to TFSS Clients and the general
public. EAPA allocation days are every
Wednesday, Thursday and Friday.
Throughout the last twelve months the financial
counsellor has presented information sessions on
financial management to internal programs of
TFSS.

70% of staff trained by the financial
counsellor have gained more knowledge
about how to assist clients
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Reconciliation Action Plan
After having the TFSS Reconciliation Action Plan (RAP) ratified by Reconciliation Australia last year, the TFSS
RAP Committee has been meeting monthly to discuss progress on its actions and targets. A number of
working parties were created this year to assist in monitoring progress in each of the different categories of
the RAP.
The working group responsible for organising events as identified in the RAP have facilitated the following
events in the 2014-2015 financial year:
• RAP Launch- As a service we launched our Reconciliation Action Plan at the Botanical Gardens. We
had a local man perform a smoking ceremony and supplied morning tea to celebrate the launch.
Approximately 20 TFSS staff attended this event.
• Reconciliation Elder’s morning tea- As a service we provided a morning tea to invited Elders at the
new Tamworth Community Youth Centre in Coledale. We provided morning tea and had guest
speakers attend to discuss our programs etc. Approximately 15-20 Elders attended this event.
• NAIDOC Community BBQ- At our community BBQ we had a sausage sizzle and activities including
play dough table, painting on canvases and sand bracelets. Approximately 85 people attended this
event.
• Family Fun Day in the park- We celebrated NAIDOC Week and had a stall at the Family Fun Day in the
Park. Our activities included; a playdough table, beading, colouring in and an information table for our
service.
• ATSI Children’s Day Disco- We celebrated Aboriginal and Torres Strait Islander Children’s Day with a
disco at Coledale Community Centre. Athol was the DJ and MC, we also had craft activities. Hotdogs
were provided for dinner and we also supplied ATSI Children’s Day goodie bags to those in
attendance. Approximately 85 people attended this event.
• Close The Gap Day- We held a community lunch and had approximately 150+ people attend, with
Legends of League players also attending.
The Community Consultation working group has been working to create a proposal for an art project that
will see Aboriginal and Torres Strait Islander artworks placed into TFSS sites across the organisational
footprint. It is envisioned that this project will create a more culturally appropriate and welcoming
environment for Aboriginal and Torres Strait Islander community members who access or visit Tamworth
Family Support Service. An expression of interest has been developed in support of this project to help in
capturing the level of interest from local artists.
The Community Consultation Group is also working collaboratively with the other groups within the RAP to
create a list of local Aboriginal and Torres Strait Islander business/service providers. The RAP aims to
increase supplier diversity within TFSS by developing relationships with local Aboriginal and Torres Strait
Islander suppliers. The RAP has identified that a services directory could be created from this project which
would also assist community in finding identified service providers locally.
The Staff Training and Employment working group have been successful in completing the following tasks in
the 2014-2015 financial year:
• Welcome to Country and/or Acknowledgement of Country are a standing agenda item at TFSS staff
meetings, RAP meeting, interagency meetings and events. Employees have a greater understanding
of the protocols. Acknowledgement has been included on TFSS email signature
• Self Assessment of cultural competency of TFSS staff members was completed in June 2015. The tool
was placed on Survey Monkey, with 38% of staff completing this assessment.
• Cultural self assessment and RAP are included in new employee’s induction. RAP is explained to new
employees by a member of RAP committee.
• Mini poster developed presenting details of the RAP and details of RAP Committee members. This
poster should now be displayed at each TFSS site.
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•

•

The Aboriginal Employment Strategy and RAP representatives held an initial discussion to review and
further develop the TFSS Aboriginal and Torres Strait Islander Employment strategy. Job vacancies are
currently advertised through the Aboriginal Employment Strategy.
TFSS staff presented an overview and provided service information to George Ferguson, the
Aboriginal Hospital Liaison Officer, Social Work Department, and other liaison officers throughout the
region. This was an opportunity to obtain increased referrals of Aboriginal and Torres Strait Islander
clients.

Overall, the TFSS RAP Committee is proud of the targets achieved in the 2014-2015 financial year. We are
looking forward to further improving on our already impressive list of targets achieved, as well as improving
on our processes of recording and reporting the targets achieved to better reflect the work done by the
TFSS RAP committee and TFSS Staff.

Quality Assurance
The past year has been a very exciting time in terms of growth and change for our organisation.
Involvement with programs has provided insight into the strengths of our staff and the barriers that they
face within the nature of their work. Staff have been encouraged to participate in exit interviews, meetings
and a complaints mechanism to provide feedback in relation to what is working well within the
organisation and what needs to be improved. This feedback has been welcomed and actions to address
areas for improvement have been put into place. Work also continues with the organisation reviewing its
current status against NSW SHS standards and NSW Good Practice Guidelines.

Human Resources Management System
The Human Resources Management System was reviewed and revised, culminating in the launch of the
new and improved system in July. The introduction of this new system required us to focus on our current
work practices and comes in line with the NSW SHS standards. All staff have now been inducted to the new
policies and the induction process for new staff has been changed to accommodate a greater opportunity
for new employees to adequately equip themselves with an understanding of the organisation and their
roles and responsibilities. The induction process also supports the inclusion of cultural competency.

Workplace Health & Safety
The health and safety of our workers and clients remains a focus for the organisation. The work, health and
safety policy, as well as the office safety policies have recently been updated and are in place in line with
current legislation. Health and Safety Representative’s are taking a greater role in raising awareness and
managing risks in the workplace. Site audits have
been conducted and hazards and unsafe work
practices identified and rectified routinely. Safety
audits have been completed on child car
restraints and any damaged or seats over 10 years
discarded. A focus has also been placed on
hygienic practices.
Health and Safety Representatives received
refresher training as scheduled and committee
meetings have been held on a regular basis. Risk
assessments are completed before events or for
Tamworth Family Support Service Inc.
2014-2015 Annual Report

27

activities not ordinarily undertaken,
whenever a new job brings in significant
new hazards or in response to particular
changes to the level of risk. Annual Fire
Safety statements have been completed for
sites and lodged with the Council and Fire
and Rescue NSW as appropriate.
The total number of incidents, accidents
and hazards reported in the 2014/15
financial year total 45, with the highest
number of incidents coming from our
Homelessness Services. The rating of report
seriousness sees mostly hazards being reported (62%) and self care incidents (33%) with a limited number
of incidents requiring treatment (5%). Overall this is an exceptionally good result, indicating that the WHS
Committee continues to do an excellent job of engaging workers and clients on health and safety issues and
in raising awareness and managing risks in the workplace.

Results Based Accountability
While still in the initial stages of implementation, we have been determined to implement Result’s Based
Accountability (RBA) to enable TFSS to have a solid evidence base to track service delivery and its impact.
RBA invites questions that normally may not be asked. It aids in identifying gaps in service delivery.
The RBA Framework offers our organisation an opportunity to validate the work that we do and to enable
us to use this information as a means to promoting our service, by asking ourselves “Is anybody better off?”
The programs and measures are being reviewed to accurately reflect the program specifications and to
capture client satisfaction levels.

Our Resources

Our Funding Resources
The graph to the right shows the
finding sources for the 2014/2015
financial year. Government sources
provide 93% of our funding, with
the NSW State Government
contributing 86% and the
Commonwealth Government 7%.
All other combined funding sources
total 7%.

Tamworth Family Support Service Inc.
2014-2015 Annual Report

28

Our Current Programs

During the 2014/15
financial year, the
programs shown left were
successfully delivered by
the organisation. Please
see the acronyms list at the
rear of this document for
specific program names.

Our Growing Income
In July 2007, TFSS moved beyond
provision of family support and
commenced operating the Tamworth
Women & Children’s Refuge. Since
that time TFSS has taken on more
service delivery and in 2014/15
delivered 22 programs, 18 of which
are contracted to continue into the
next financial year.

Our Major Expenses
The organisation has seven
categories of expenditure which
address our major outlays. The
largest, is workforce related costs
which across the organisation
constitutes 77% of the expenditure
each year. Our biggest expenses
are workforce costs and client/case
management expenses. A full set
of financial statements for TFSS,
covering the 2014/15 financial year
is available, including statements
of financial position, statement of
income and expenditure and cash
flow statements as a separate
document.
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Our Assets
TFSS holds assets worth over
$2.2 million dollars, and 78% of
that (approx $1.7 million is held
as bank deposited cash or as
owned land and buildings (at
Denison Street and Gunnedah
Road). The cash deposited
generates significant bank
interest income (this year
$45,712) for the organisation.
These cash holdings and
earnings must be offset against
our liabilities (the money we owe others), shown as following.

Our Liabilities

Liabilities which may absorb our
cash holdings include the funding
we have received, but not yet
expended on our programs, the
amounts we owe to our suppliers
and creditors, the amounts we
owe government in GST and tax
on employees wages, and our
employee’s leave entitlements.

Our Current Structure
TFSS has three operational service
delivery arms – Family Services,
Children’s Services and
Homelessness Services for which
89% of the employees work. Back
office functions such as finance,
accounting, human resources and
asset management are provided by
the Corporate Services arm of the
organisation.
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Our People
Females are well represented throughout the organisation and hold key roles in the maintenance of the
traditions and cultural values of the organisation. Seven workers have greater than a decade’s experience
working within our organisation, and one has over twenty years employment with us. Just 15% of our
employees are male.
Our experienced and skilled workforce is our core strength and our workers have a total length of service
working for TFSS of 343 years, with an average length of service of 3.4 years. The average age of our
employees is 39.

Our Diversity
We are proud of the diversity of backgrounds to be found in our organisation, where 9% identify as
Aboriginal, 4% are from cultural or linguistically diverse origins, and 2% have a disability.

“Recognising uniqueness, promoting inclusion, looking to the future. Everyone matters.”
Workplace Diversity Strategy 2011-2013
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Acronyms
ADVO
ANZAC
AOD
APVO
ATSI
CALD
CaPS
CCS
CCC
CYP
CY&FS
DV
DVLO
EAPA
EIPP
FaCS
GHSH
HIPPY
HNEAH
IFS
IFP
JHSAP
LGA
LSPG
NAIDOC
NENW
NGO
NOW
NSW
OEIFW
PCYC
POI
QSPG
RAP
SCHADS
SDRO
SHLV
SHS
TFSS
THHSS
Triple P
TSPG
TYHSS
UNE
WDO
WDVCAS
WHS

Apprehended Domestic Violence Order
Australian and New Zealand Army Corps
Alcohol and Other Drugs
Apprehended Personal Violence Order
Aboriginal and/or Torres Strait Islander
Culturally and Linguistically Diverse
Children and Parenting Support
Children’s Contact Service
Coledale Community Centre
Coledale Youth Project
Child, Youth and Family Services
Domestic Violence
Domestic Violence Liaison Officer
Energy Accounts Payment Assistance
Early Intervention and Prevention Program
Family and Community Services
Going Home Staying Home
Home Interaction Program for Parents and Youngsters
Hunter New England Area Health
Intensive Family Support
Intensive Family Preservation
Juniperina Housing and Support Program
Local Government Area
Locational Supported Playgroup
National Aborigines and Islanders Day Observance Committee
New England North West
Non Government Organisation
Neighbourhood, Opportunities and Working Together
New South Wales
Outreach Early Intervention Family Work
Police Citizens Youth Club
Persons of Interest
Quirindi Supported Playgroup
Reconciliation Action Plan
Social Community Housing and Disability Services Award
State Debt Recovery Office
Staying Home Leaving Violence
Specialist Homelessness Service
Tamworth Family Support Service
Tamworth Homelessness and Housing Support Service
Positive Parenting Program
Tamworth Supported Playgroup
Tamworth Youth Homelessness Support Service
University of New England
Work Development Order
Women’s Domestic Violence Court Advocacy Service
Work Health and Safety
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Our Supporters

Thank you to those who support us with funding and consultation, including:
 Australian Government – Department of Social Services
 Australian Government – Prime Minister & Cabinet
 Brotherhood of St Laurence
 Centacare New England North West
 Hippy Australia
 Legal Aid – New South Wales
 NSW State Government – Family & Community Services
 NSW State Government – Premier & Cabinet
 The community for their donations
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